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Abstract

To get better understanding on visitor behaviors and provide better service quality
in Yanmingshan National Park, this project investigated the visitor number of service
spots, analized data from Flickr and compare to data from onsite counting system;
visitors’ motivations, ecological values, travel characteristics, preferences and revist
intension were surveyed; the historical satisfaction data, visitors’ oppinions from
official mailbox and facebook were reviewed and analized. The study results indicated :
1. The visitor numbers of the 10 service points can be categorized into four types,

including stable, growing, declining, and new developing types. The monthly
visitor number can be categorized into four types, including annual, sesonal, indoor,
and other types.

2. Most hot visiting spots from Flickr data are similar to those from onsite counting;
however, several spots are different. Data from Flickr did not show Longfenggu,
Tianxiyuan, Scott Camping Field and Jingshan are hot visiting spots; visitor
numbers from onsite counting may not show the real visitor numbers at Zhuzihu
and Datun.

3. Visitor survey of this project indicates the major motivations of visiting park are
closing to nature, leisure and helth which are the core services of the park.

4. Visitors could be segmentated into three types based on their ecological values,
including Conserve Visitor (10%), General Visitor (69%) and Human Centrality
Visitor (21%). Visitors with high ecological friendly have higher motivations of
closing nature, exercise and helth, relaxtion, and increasing knowedge than the
other two groups.

5. The satisfaction survey results show visitors reported high values on recreation
service and their onsite experience, but qualities of interpretation and public
facilities are relatively low.

6. Visitors usualy reported the issues of resource management, service quality, and
visitor behaviors through the official mailbox, but searched activity information and

shared photos and experiences through facbook of the park service.

Based on the study results above, the project suggested : (1) the park service should
approve the efforts on resource management and recreation service; (2) visitor number
conunting systems of Zhuzihu and Datun should be adjusted based on the Flickr data;
(3) park promotion and activity programs should be planned based on the three different
maket segments; (4) park should help visitors getting used to the new devices and
services; (5) the facilities and services located in the priority improvement should be
corrected prompt; (6) satisfaction survey questionnaires should be renewed and foreign

language and internet versions were also developed.

Vil
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S st A (B P LR RS 4 Rk 2021)

%02 B L RS PO IRIASE B E 2SR X

# b | R | Aok g ThHE |BECP BPEE B B | ¥4 | RER | FO &3

1992 | 232,500/ 465,893 163,664 186,000 47,630 - - - - - - -| 1,095,687
1993 | 320,068| 517,795 378,215 330,600 124,724 - - - - - - -l 1,671,402
1994 | 753,500| 624,509 346,103] 445,625/ 240,382 - - - - - - -| 2,410,119
1995 | 785,490| 896,826 525,395 384,200/ 300,037 - - - - - - -| 2,891,948
1996 | 668,350| 1,024,339 603,355| 361,460| 173,474 - - - - - - -| 2,830,978
1997 | 822,549 404,169 799,570| 456,334| 730,524/ 407,267 - - - - - -| 3,620,413
1998 | 833,527| 892,016 536,620] 492,755/ 821,495 387,412 - - - - - -| 3,963,825
2000 | 379,450| 622,760 527,954| 263,972| 539,560 397,579| 207,657| 1,430,000 37,442 - - -| 4,406,374
2001 | 385,680| 524,360 423,780 245,805 230,947 328,722| 187,202 2,199,600 36,450 - - -| 4,562,546
2002 | 432,067| 474,137| 416,900 276,590| 265,730 254,036/ 169,745 2,003,000 24,891 - - -| 4,317,096
2003 | 396,410| 479,465 559,276/ 270,150| 287,225 227,774| 168,836 2,150,000 20,353 - - -| 4,559,489
2004 | 422,631 569,530| 540,120, 278,081] 368,660 192,772| 145,060/ 2,320,000 22,940 - - - 4,859,794
2005 | 409,315 530,260 462,145 291,240| 379,420, 157,927| 126,976/ 1,787,000 18,024 - - -| 4,162,307
2006 | 415,975| 587,820 482,944 398,330| 378,870/ 187,030| 121,372 2,231,000/ 20,053 - - -| 4,823,394
2007 | 336,758/ 612,108| 320,240 465,810] 302,810 149,563| 91,027 2,324,000 16,793 - - -| 4,619,109
2008 | 374,480| 447,935 483,555 550,550 314,290 197,933| 89,241| 1,708,000 14,652 - - -| 4,180,636
2009 | 448,776] 394,429 343,169 435,646| 266,343 182,101| 106,368/ 2,006,000 23,156 - 9,512| 18,742| 4,234,242
2010 | 350,496/ 345,862| 250,579 398,519| 282,249 168,237| 109,374 1,858,600 15,433 - 7,580 14,301] 3,801,230
2011 | 291,146| 316,066 269,629 410,938/ 241466 162,858 111,673 1,550,300 13,369 - 6,010/ 11,879] 3,385,334
2012 | 266,263| 314,282 264,731| 455,840| 307,675 154,586| 126,416 1,720,800 15,244 - 7,515 10,499| 3,643,851
2013 | 328506| 319,573| 247,126 696,531| 320,756 466,400 116,287 1,827,000 22,059 - 4,649 4,724| 4,353,611
2014 | 370,310| 348,785 242,855 667,833] 354,844 342,285 110,745 1,881,400 12,647 - 4,414 -| 4,336,118
2015 | 357,979| 534,425 485662 667,423) 417,610 330,851| 105,631 1,832,420 13,432 - 4,423 -| 4,749,856
2016 | 357,684| 580,006| 389,291| 866,377| 391,984| 263,640 114,588 1,507,675 18,667| 161,716 6,145 -| 4,657,773
2017 | 366,630 595,448| 545043| 657,337| 515,539 392,752| 131,889 1,538,623 16,135 168,050 22,784| 2,200, 4,952,430
2018 | 448,094| 564,895 411,609 726,597| 498,356 630,577| 126,991| 1,304,991 -| 165,677 7,284| 32,331] 4,917,402
2019 | 469,017| 609,928| 617,500, 568,615 713,766 722,038] 129,606 1,149,060 -| 260,167 9,088| 40,067| 5,288,852
2020 | 364,328| 528,646 551,264| 446,889 449,053| 379,636/ 89,310| 764,624 980| 175,461| 13,176 46,623| 3,809,990
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PEFFEHEETI o RECRAVEREER S X 7,687 LT3 ¢ TRTEE NI PA B2 R B FFEER A 2005-
2021 FERFHY pRFAAEZDRg > B1TED 2 2~6 7 B P E K ahprf o
% 42005-2021 # £ E#RFEP F Ry T LSBT R4
* 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 £+
1 0 32 42 102 93 112 33 107 | 399 | 341 | 388 | 648 | 144 | 147 63 52 167 | 2,876
2 0 83 140 | 191 | 353 | 200 | 411 | 689 | 1151 | 1365 | 627 | 594 | 231 | 123 | 168 54 195 | 6,216
3 2 14 162 | 136 | 265 | 351 | 450 | 658 | 2148 | 431 | 486 | 448 | 240 | 448 74 | 450 | 427 | 7,687
4 0 37 17 | 499 | 274 | 188 | 479 | 393 | 240 | 648 | 391 | 169 | 613 70 60 161 | 555 | 4,712
5 0 1 70 237 | 231 | 182 | 253 | 329 | 298 | 510 | 550 | 1064 | 257 | 220 97 233 48 | 4,669
6 0 9 161 128 163 425 132 387 | 1021 196 445 279 351 214 307 42 7 4,417
7 17 6 46 111 | 133 | 332 | 297 | 460 | 513 | 398 | 645 | 184 | 359 | 265 83 37 4 3,862
8 1 27 16 201 | 298 | 176 | 286 | 500 | 439 | 411 68 81 340 | 446 | 282 | 216 | 140 | 3,917
9 42 46 37 151 | 185 | 233 | 233 | 290 | 402 | 616 | 173 | 176 | 231 | 107 | 40 56 21 | 3,059
10 11 33 13 110 | 294 | 113 | 158 | 464 | 626 | 654 | 194 | 179 98 142 | 199 | 215 45 | 3,518
11 10 105 0 168 170 101 345 514 754 779 267 674 120 98 194 120 113 | 4,591
12 31 184 0 220 | 40 180 | 224 | 310 | 277 191 | 214 | 506 | 124 36 135 95 26 | 2,847
£+ | 114 577 704 | 2,254 | 2,499 | 2,593 | 3,301 | 5,101 | 8,268 | 6,540 | 4,448 | 5,002 | 3,108 | 2,316 | 1,702 | 1,731 | 1,748 | 52,371

A sk ERTRERG D B

47




() FHEPRPE LT R D

PRI PR R SRR EERT D S ¥ - 2T THA
BEF % oom XA Y A% p (B 46) Bp b1k 62%(32,487 £) - T p
it 38%(19,884 L)W 47)» 7 # £ <A Mo ¥ ¥ ARFFINPHEP LR RS
F] o

18000 16743

15744
16000

14000
12000
10000
K

8000

6000 4862
3969 4036
4000 3823 3194

2000
i i - H= i A1

2
B 46 2005-2021 # B P LFFOFF P 7R3 T S BR T R B AL

#HH

5
>t

SEH
L REd=!

B 472005-2021 P LR FOFHR P F R4+ T S8 TR R p 3t

48



PEFETREMA - A PR PRI LRRAFOEE A & 88T
m

5000

4000

=
5=

3000

HHE

=

2184 44 2037

1371
1071

2000

990

1000
446453462 361 5,

481 481
231155156210

01 2 3 45 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23
]

B 48 2005-2021 # B P LFFOFF P 33 R4+ T S BR T pEALE

m
i

B 49 2005-2021 # B P LFFOFFP P EFF L SBEEFHR P R

49



ZOBPLRRAAPERY A%
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SRR PR E

e e 4p o3 % Spatial Autocorrelation Moran
SR AV R R AT T B R AR R

R L,

FEBRMME ARG EAFLEIE T A A EE 0 BE R A
FH A SEARERETHEATEAMES  ARFRRE L LR IR

TR RAPM T R TR 2 BT L R Flame

# 52005~2020 # P LR FSFPF R TR T AAM AT E S

2 = ¥

2

A e

Moran's Index E):rﬁ)gg;ed Variance z-score 3p-value
2005 0.659158 -0.000093 | 0.000047 96.233641 0
2006 0.740953 -0.000148 0.000075 85.417734 0
2007 0.260203 -0.00641 0.000314 15.035822 0
2008 0.593983 -0.002445 | 0.000063 75.285361 0
2009 0.053994 -0.002801 0.000005 24.422346 0
2010 0.259822 -0.002421 0.000023 54.987782 0
2011 0.233522 -0.002062 0.000015 60.409694 0
2012 0.77635 -0.001859 | 0.000111 73.792798 0
2013 0.49638 -0.001245 0.00002 110.107502 0
2014 0.34487 -0.001387 0.000019 78.886967 0
2015 0.648545 -0.001667 | 0.000048 94.047636 0
2016 0.425138 -0.001818 0.00002 96.237128 0
2017 0.026272 -0.002155 | 0.000002 20.137415 0
2018 0.966463 -0.002217 0.000235 63.142577 0
2019 0.011462 -0.003003 0.000002 9.467636 0
2020 0.507673 -0.002364 | 0.000101 50.665775 0
= R U S S SR A

3 p-value(*P<0.05)
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34 ¥ EJRIH2 35 [3.99]3.82|4.61]4.56|4.44|4.654.57(4.74]4.72
o~ IE RS
1LY %P 2 fe3k R |3.80]4.08]4.28]4.32(4.18(4.32]4.14]4.24|4.21|4.34]4.27[4.49]4.50|4.45
2% B ad F% A |4.06]4.21]4.48]4.48]4.32|4.51|4.34|4.49]4.41]4.42|4.29|4.48|4.53]4.48
3BEEP 28R |3.97/4.35/4.26(4.27]4.14]4.30/4.124.14]4.20]4.30|4.25|4.29|4.42]4.43
I FEULPL LB LY APP RS
e APPmEAE | | | | | | [414][4.01]4.08]
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%41 X 106-109 # € & BR-B L REAITHS

1% LI A % I 42 % VI %12
R A HLER %,’tnlg{ﬁ, [ St beag EI;} e L
2-3.% 3§ 1-1.jas sk -1y 7

278 4 1R
3-LA LB
3. B 0t

12238 F I &
1-3ARFE % 4in8
1-4. 17| E 77

2-4.% SR
2-5.18 @ 3
2-8. 8 7k %

106 | 3-3.fi# % & 158 F4 5 2-9.% &2k ¥
£ | 34 fREITFE 1-6.20 & 73 2-10. Bk 2% %5
4-1.473f 7 Fedh 1-7. 47 APP
4-2. % B % 1-8.f#3 QR
4354 v 22,5 Bk
2-6.48 T
1-1.f3349 35 1248F HR & 2-1Ry %
1-6.2 8 Fa 1-3ALE 5 488 2-3.9h i
2-7. Beildn 1-4.10 7 B 57 2-9.% Sk ¥
3-1.f2 354 B 1-5. 84 -
32 f . 0t 1-7.% % APP
107 | 3-3.f3%. % 18 1-8.f#3 QR
£ | 34023 A 227 BKE
4-1.403§ 7 Pk 2-4.% LAt
42 % B R 2-5.12 8 3
43. %4 % ) 2-6. FL
2-8. & stk %
2-10.pb s 3% %5
3-1.03%5 45 B 1-4. 1 7 B 57 1-1.fR 9 25 1-6.2 8 F 21
3-2). fR i Bt 1248 F R 5 2-1.Jf) #7
330235 15 1-3ARE % 4etd 2-3.95
3-4. (31 FE 1581 - 2-4. 18 5
108 | 4-1.47if # $h 1-7.% f¢ APP 2-7 B i dn 1
£ 42 BRB K 1-8.f23 QR 2-9.% &3k ¥
43 .54 % v 227 BEHG 2-10.pk s 3K %5
2-5.ik 8 3
2-6.48 '
2-8. & [R 73K *5
ERE 1-1 faz i ik 12487 15 5 2-1
2-10 phos 2% %5 1-4 7 B 57 1-3 % 4548 2-3 i
3-1 f5 B 1-5 £ 248 o
32 # 3 paps 1-6 22 F3 2-7 B iZAp 1%
109 | 3-3 i % 3 15 1-7 % § APP
# |34 1l 1-8 f23 QR

4-1 B 7
42 BB IR
43 237 v}

22 W BEA
2-5 ix & 3

2-6 & AR
2-8 & IBFk ¥
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PR BPEIEFERLANLES

98 [ 99 [100 [ 101|102 [ 103 [ 104 [ 105 | 106 | 107 [ 108 [ 109
| a& | &2 | & | & |&2|&|&2|&8|&|&|z=
-~ fRRE W
1=t A 4.56|4.18]4.58]4.41]4.47]4.49|4.55]4.31]4.49 ] 4.47]4.52]|4.44
2/# 348 F 1R % | 4.55]4.15(4.58|4.42(4.44|4.51 458 4.27 | 4.42|4.44 | 4.45|4.14
3ALE 5 4y 4.41|4.04]454]4.45|4.34] 452|459 4.224.38 | 4.42]4.39| 4.28
4 fA B 7 4.58|4.21]4.61]4.47|451]4.59|4.59[4.33|4.50 | 4.46 | 4.49 | 4.46
ST - 4.47|4.44 460 | 4.67|4.37[4.40|4.38 |4.42]4.34
6.2 7 4.13|4.37[4.38|4.38 | 4.34
7.8 fr APP 4.05|4.38[4.42]4.40|4.32
8.123% QR 4.16|4.42[4.41]4.40|4.30
S AERWBIAA
Ly 4.62|4.10]4.65]4.50|4.47]4.52|4.684.45|4.49|4.48] 4.48 | 4.42
2.7 Bu K 3.40 457 |4.44]4.45|4.42]4.66|4.31|4.43]4.42] 4.41[4.28
3H i 4.694.27|4.67]4.60|4.64|4.64|4.59|4.41]4.62|453]4.58]4.55
ABE % 5(% o ath) [462]4.28)4.63]458]4.60|4.59(4.59]4.27452]4.48]4.49[4.39
5.ik & 3 4.37|4.20]4.39]4.34 | 4.46 | 4.59 | 4.634.33 | 4.52 | 4.44 | 4.55| 4.45
6.4 4.41)4.48|4.67]4.73|4.20(4.44|4.37[4.37]4.22
TR 1 4.25|4.54(4.48 | 4.50 | 4.44
8.4 M ak % 4.30|4.52 | 4.46 | 4.54 | 4.41
9.% 3K % 4.284.53|4.48]4.56 | 4.39
100k 3K % 4.30 | 4.56 | 4.49 | 4.54 | 4.48
7 4.50|4.18 | 4.55|4.46 | 4.46 | 453 ] 4.60
v —Lagd 451|4.51]4.69]4.68
Hv — @i dbirir 456 4.50 | 4.64] 4.67
Z S BEJRTE
LRy~ B A 4.884.59]4.87]4.84|4.84]4.90|4.93[4.704.86|4.78] 4.88 | 4.87
1-1fa et 4.66|4.86|4.77|4.87| 4.86
12353 1§ 4.63]4.85]4.76 ] 4.88| 4.88
13354 1 Fi 4.63]4.84]4.76]4.87|4.86
208~ B f33.r ¥ |4.83]452(4.83]4.82]4.854.894.90
3 EF LRI T P | 4.60]4.39]4.724.68[4.76|4.80 | 4.84
z o~ SRR
L3578 % M 2 4R |4.65]4.11[4.67|4.54]459]4.55]4.60]4.54|4.79]4.69]4.84]4.83
2Bk %A |479]427]4.75]4.70(4.76 | 4.75]4.75 | 458 | 4.81]4.73| 4.86 | 4.83
3 HM 2k |4.67]4.05(4.62|451[4.63|4.58|4.62]4.53|4.81]4.69]4.844.84
I FEULPL LB LS APP RS
% APP R R A& | | | J425]a41]4a32] |
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243 B2 E106-109 EEBR-BABEAPRESE
51 %2 500 %2 5 10 % 2 5 VI %2
R R PR P:S g AN
2-3. if 1133 227 B& A 2-1.Jp) 7
3-1.f33H 4 B 12487 R s 242 SRH 2-7 B il dp 1%
3-2.fR s s 1-3ARLF 5 408 2-5.0% 8 3
106 | 3-3.f23. 5 5 1-4.F8 7| B 77 2-6.4 '+ 4
£ | 34 f2E 0 R 1-5. s - 2-8. @ ek ¥
4-1.503F 7 Fesh 1-6.2 2 F3 2-9.% 3K %5
4-2. 7% B % 178 % APP 2-10.pF 3%
4382 v 1-8.f23% QR
2-3. if 1-1.f2 5% 5 1-8.723. QR 2-1.Jf]
3-1.f3# 4 B 12487 dm s 227 Bu i 2-4.2 5 At
3-2.f& B4 1-3ARF % 448 258 3 2-7. 8 js 4
107 | 3-3.f23#%. 5 5 1-4.F8 7| B 57 2-6.42 ' 4
£ | 34 fRED R 15874 5 2-8. 4 Ltk ¥
4-1.403F * Fed 1-6.2 % F3 2-9.% 3K %5
4-2. 7% B % 1-7.8 % APP 2-10.pF 36
43,84 % v
2-3.4 i 1-1.f220 5 1-8.f2% QR 2-1.Jf) #7
3-1.f33H 4 B 12487 dm s 227 Bu i 2-4.% 5t
3-2.f& B4 1-3ARF % 448 258 3 2-7. B js 4
108 | 3-3.j2%. % 1§ 1-4.F8 7| B 57 2-6.42 ' 4 2-9.% 2k %5
£ | 34 fRED FE 1-5. % - 2-8. @ etk ¥
4-1.473F 7 Pk 1-6.2 & 33 2-10.Bb s 3% %7
4-2 % B I 1-7.4%5¢ APP
4384 % v
2-3.9 i 1-1.f3 309 34 1-8.f2% QR 2-1.Jp) %7
31 & 1248F R & 227 BE A | 24.% Sa
32 fR L B 1-3ARF 5 4480 2-6.E 'L ¢ 4 2-5. 188 B
109 | 3-3.j2%. % 1§ 1-4./ 7| & 57 2-7 8 T 4n 1 2-9.% 2k %
£ | 345200 1587 5 2-8. 4 Ltk ¥
4-1.473F 7 Pk 1-6.2 % F3 2-10.pb s 3k %5
4-2 % B I 1-7.4%5¢ APP

43. %44 v)
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244 BEY CHFERLAN LS

98 [ 99 [ 100 | 101 | 102 | 103 | 104 | 105 [ 106 | 107 | 108 | 109
| |& | & |2 |5 |2 |&|&|&|&|x
- S RRRS
1= b jamagih 4.41[4.38[4.43]4.27]4.20]4.37]4.42[4.28[4.21[4.27]4.28[4.40
2.f23A8 7 /w5 [4.36]4.32(4.37[4.20(4.28|4.40 | 4.46 | 4.30|4.18 | 4.31[4.29[4.37
3ARLE 7 4td 454450454454 451454457 |4414.31[4.40[4.31[4.40
41255 R 7 4.49[4.30[4.48]4.404.39|4.48|4.50 | 4.26 | 4.26 [ 4.36 [ 4.29 [ 4.44
5.fR T 4.36(4.41]454[451]4.22(4.18[4.37]4.23[4.38
6.22 7 4.20|4.17 | 4.24|4.33|4.32
7% ¥ APP 3.86|4.18 | 4.45 | 4.40 | 4.28
8.j2:% QR 4.14]4.14|4.56 | 4.46 | 4.25
S REWRLAR
L) #F 4.47[4.47]451]4.32]4.23]4.57|4.42[4.25[4.12[4.42]4.32[451
2.7 MR K N/A |4.35|4.37(4.32[4.35|4.35]4.44 [ 425 4.04 | 4.53 | 4.38 | 4.34
3% i 4.43[4.42[4.49]4.35]4.29|4.50|4.48|4.294.284.36 | 4.22[4.47
A4BE % (% S ath) |440(440(4.44(4.32(4.28]4.46|4.49|4.22|4.15|4.37|4.18]4.39
5.ip 2 4 4.26]4.23|4.34(4.09|4.16|452[4.37|4.19[3.92[4.35|4.21[4.32
6. L 4.23[4.16|4.57 | 4.47|4.20|4.01|4.44|4.17[4.15
TR 4.18]4.16 | 4.32 | 4.32| 4.42
8. ek % 4.20|4.18|4.53|4.33|4.37
9.% 3 % 4.26|4.23]4.39|4.33|4.40
10k K %5 4.29|4.23|4.474.21|4.36
1 4.33[4.264.35]4.18 | 4.21 | 4.40 | 4.42
EEE S S 4.48[4.35]4.48] 4.64
Bv—TEF d B 450 [ 4.40 | 4.45 | 4.58
Z - BEIRAE
LI A B 4.80[4.84]4.88]4.77]4.80]4.86]4.87 | 4.67[4.70[4.69[4.74[4.72
1123 4 ot 4.69 | 4.70 | 4.58 | 4.79 | 4.70
12,123 5 1 4.66 | 4.67]4.59|4.74]4.68
13.f283.0 FE 4.67]4.684.65]4.77 | 4.68
2JR% 4 f A |473]471[479]472[4.75]4.83]4.85
348 H¥5E MEIA2 70 | 4.60]4.63]4.68]4.62]4.69]4.75]4.79
z o~ SRR
L5 % M 2 Pk [441[431[4.32[4.14[3.96]4.26]4.25[4.37[4.40[4.46]4.36 [ 4.60
2B ek FFA  |4.60]454(456(4.42(432]454]449]4.40|4.39|4.464.44]4.64
3R ®M LA |4.39]4.28(4.27[4.08]3.944.25(4.26]4.35|4.37 | 442 4.38] 457
I FEUZPRIENEE APP R
& * APP & LA [ 1 1 | Jae20f421J400] | ]
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%45 5% ¢ 0 106-109 £ £ & BB LA A RS

* 1% $I0 42 ¥ OO0 42 T V%
233 1-3ARFE ¥ 4cid 1-1.f2 30 35 21y 7

4-1.5‘i§ * P

12387 HR s
1-4.1 7| B 57
1-5. 3 s &
1-6.2 8 F
1-7.% 2 APP

2-7.BEdp

106 | 4-2. %8 5% 1-8.f23 QR
# 433 FERY) 22,7 B
2-4.% & At
2-5.1% 8 3
2-6.8 P+ 4
2-8. & L a ik ¥
2-9.% 3K %%
2-10.pk < 3R ¥
2-8. & ek ¥ 1-7.% %% APP 1-1.f2 3009 4 2-1.) %7
2-10.pk s 3% ¥ 1-8.f23 QR 12487 JR 5 234 i
3-1.f3H 4 B 227 BHH 1-3ALF & 4148 2-4.% 5t
107 | 3-2.f& 32 e5 2-6. 8 B 1-4.1 51 & 77 2-7. 84
# 330355 1-5. %545 5 2-9.% 3k %6
3-4.f3% 0 FE 1-6.28 F3 4-3. %% % v)
4-1.403§ 7 Pk 2-5. 188 B
4-2. % 8 X
3-1. 37 1-7.% ¢ APP 1-1.f25.9% 5 1-6.2 % F3
3-2.f& 04 1-8.723. QR 1238 F R 5 2-1.Jp) #7
3323 % 18 227 BEHK 1-3ARF & 448 2-4.% SRt
3-4.fRE 1 RN 1-4.F 7 & 7 2-7 B dp 1R
l0g | 42 HEEE 1585 o 4-1.673F 7 Fhh
[ = 2N
g |43EEAY 23 i
2-5.1% 8 3
2-6. 47 3
2-8. & HLaik ¥
2-9.% 3k
2-10.pb < 3R %5
2-1.Jp) 7 1238 R 5 1-1.f2 509 4
2-3.4 iff 1-3ALF & 4148 2-4.% 5t
3-1.f#E A 1-4. 171 B 57 2-7. 824
32 fE s B4 1557 5 2-9.% 2k %6
3-3. 25 1-6.28 2
109 | 3-4.f23 8 FE S 1-7.% % APP
£ 414803 F iR 1-8.723 QR

42 TR
43847 )

2-2.% Bk
2-5.1% 8 3

2-6.& L
2-87‘/E Pﬁp’ﬁa
2-10. Pk o 38 »

.
g
.
&
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() # ki
FRASTAKISE 109 #R A4 KP2 BEMEBRLR A ASFHT !
1. ﬁﬁﬁﬁﬁﬁﬁﬂﬁﬁgmﬁﬁa1%@&¥£@@;%um@%iﬁ@
BREZ2 e o ${N 23R E DL A2 R E B R X R4 SR
(% 46)

2. EFETAROI9E 100 £ HHiLRFE AR S RIFE MR BRI R
Hi &R LMo

3. APEFMELERCY OHTHEUFLBLALRLL 2LRFLBLAR G E
BUm S e ki TR L R S AR

4. AokFAT106-109 # £ FR G RBPE MK ERR-BL RS EHT
ARF F E R Ao d REOT B RAAR G B0 RS R LR T 2
@

FEZ TS EFagd (R 47) Hr v SEH I HEZMRSE I
B RWBRESAHI Lo
(<) = %
FRAESAFOB I 109 23 A X ZF2 BEHEZBLAE DAL HET
L Ry BR? S RiEs 2 RMR2 R LR L RE Y
FWRRR 2 SN R w2 R LRE X PP IS ( 48) 0
XPEREERERERF ks R MRLBL R E T L

P EWELERY OHER T R BLAORE G XX F LB LR G K
ALy E 3 iRz g0 $2 SR AR v 108 £2 152

CEF A 3R AR RTE o

4. EEFPY106-109 # £ 30X B RABLMH2Z £ B A-BAA SR
%&ﬁ@ﬁ&ﬁﬁﬁﬁiﬁaﬁéﬁ@j$@zm-@awaéi%pw
PR IER R HBREZAPH Lo APy X IERREZ
ﬁ%y%%ﬁﬁaw$@&’ﬁ%ézﬁﬁﬁﬁﬂﬁéﬁ b2 PRI T R
MiEBELB o

(~) % &
FRASAFIOT 109 EA A 22 BEMKBALR > A ALEHA

1. %3 ﬁ“*ﬁﬁﬁﬁﬁ?WﬁﬁmLﬁ&Eﬂ S Rt SR )R )
BRE R EE > M REEFE DR UG LR AL L PR
(% 50)

2. AP ENEERESAF BOKE  RBEMBRLBLARLCBRE L
o

3 ﬁﬁﬁﬁéﬁﬁﬁ’ﬁ?ﬂﬂ%ﬁééﬁiﬁigbmﬁw9ﬁaﬁi%
iié%»Kiﬁﬁﬁ%%ﬁi?%&%&@ﬁﬁi&ﬁ £ AR LI o
P BT H%RS R XD FHER TP LRI RR BT
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ﬁ%ﬁ&iﬁi&émo

4, & 43 106-109 £ LIEA G JRIBPEMHZ ERR-B AL EA LR T
ARE BE E G Aospind aRE SR AT ﬁ‘fﬁf";{%@~*.u;§%@\f;ﬂ§7ﬁﬁ
FEBREIG(E S EASLFBEH BN TIRAXBRLINEL > E WK

RXAPEF Lo

%46 LkPUFERLAD DL

98 | 99 [ 100|101 | 102 | 103 | 104 | 105 | 106 | 107 | 108 | 109

# | &g | & |8 | &8 |8 |8 | &8 |8 |&8|&8|=
- S REE W
1.2 b2 “sfz;t 4.41|4.18|4.17 |4.23|4.37 |4.37|4.43|4.25|4.30 | 4.24 | 4.34|4.33
203 WA [R5 4.36|4.15|4.16 | 4.22|4.36 | 4.35|4.36 | 4.18 | 4.16 | 4.11 | 4.20 | 4.28
ALK 7 44y 454 |4.04|3.97 |4.17|4.28 |4.32|4.34 |4.15 | 4.24 | 4.05 | 4.23|4.33
4.ﬁz?,;f;réifllfz?:ﬁ 4.49|4.21|4.23|4.29|4.38|4.36|4.41|4.16 | 4.28 |4.14 | 4.24 | 4.34

5.AMET o 4.20|4.37|4.37|4.38|4.18|4.18|4.13 | 4.15 | 4.22
6.2 & 7 4.19(4.32(4.22|4.26 |4.35
7.3 APP 4.00|4.17 |4.13|4.16 | 4.17
8. 23 QR 4.12|4.18(4.07|4.13 | 4.16
S L EWARLAR
L) 4.47|4.10|4.28|4.15|4.35|4.36 | 4.34 | 4.21 | 4.37 | 4.32 | 4.36 | 4.33
2.7 BA K 3.904.02(3.98|4.29|4.26 | 4.33|4.10 | 4.04 |4.11 | 4.21 | 4.23
3. i 4.43|4.27|4.29|4.35|4.49 |4.46|4.51|4.36|4.48 |4.35|4.36|4.36
4P 2 5(% S AH) |4.40(4.28(4.33|4.38|4.50|4.48|4.49|4.29 |4.27|4.32|4.34|4.29
5.1k 3 4.26|4.20 | 4.41|4.38|4.55|4.37|4.42 |4.23|4.26 | 4.17 | 4.25|4.28
6.2t g 4.13|4.46|4.43|4.40|4.20|4.16|4.04 | 4.06 | 4.12
;Jiigﬁf 434(4.43(4.31|4.36|4.32

8. Bpak 4.22(4.33(4.25|4.31|4.33
9.% % %G 4.24(4.39(4.21|4.31|4.39
10.BE s 2% % 432|436 (4.21|4.38|4.41
i 4.33|4.18|4.30 | 4.33|4.46 | 4.44 | 4.45
=2 ~BERB
LR+ A B A 480|459 |4.58|4.70|4.81(4.80|4.83|4.56 | 4.78 | 4.59 | 4.67 | 4.65
1-1. (3 s Bh 4.56|4.73|4.59 | 4.66 | 4.66
1-2.f123%. % 1§ 452|4.70 |4.57 | 4.63 | 4.63
1-3.f2 3.1 4 4.54|4.70 | 4.58 | 4.63 | 4.66
2JRFEA B fAmh % | 4.73|4.52|4.44|4.78|4.76 | 4.76 | 4.77
3.3k EYS T PRFF2 IE P | 4.60|4.39|4.41|4.60|4.67|4.68|4.72
o~ TR
1258 %P 2 %408 |4.41)4.11(4.15(4.12|4.17|4.19|4.24|4.34|4.49 | 4.36 | 4.44 | 4.49
2B aE 2 F KR |4.60]4.27|4.25(4.41|4.49| 450 |4.47 | 4.44 | 4.62|4.46|4.50 | 4.53
3R EPN 2R | 4.39(4.05(4.03(4.12(4.15|4.16 |4.22|4.25|4.51|4.31|4.40 | 4.49

I ~FEANLBRLEEHNEE APP R

i * APP &R A& | | | | J422|a3af428] | | | |
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47 £okFL106-109 E £ R R-KRRAEASITES

w1 %t %1042 %I %2 T Vi
2-3.9% 3 2-9.% WK 1-1. 23559 55 1-6.2 8 53

27 RIS d
-1 i B
3-2. 315

12387 k&
1-3ARLEL 5 iy
1-4.1 7| B 57

2-1.f %
243 [t
2-10.pf5 2 %

106 | 373 FFF AR 15548 -
PRI EE L 1-7.4 5 APP
4-1.674F 7 P 1-8.f23% QR
42 % B HEK 227 BUH
4-3.%#F 2 v) 2-5. 1% 8 3
2-6.4 "L F g
2-8. & gk ¥
I 1248 F IR 5 1-6.2 3 7 3n
2-1.f) #% 1-3ARLE 5 418 2-8. & B etk ¥
2-3.%% 3§ 1-4.18 7 & 7 29.% 2% ¥
2-4.% ¢ B Aw 15548 2-10.pfs %% ¥
2-7 B i dn ¥ 1-7.% %% APP
107 | 3-1.3 5 & 1-8.f23 QR
£ | 3-2.fF 5 227 BU%H
3-3.f# A E 2-5.1% 3 3
3-4. R FE 2-6.48 T
4-1.5735 # Fed
42 % B IEF
4-3. 8 #FH v)
1-1.f#30 0 5 1288F 1R 1-6.2 & F 3
2-1.7) #1 1-3.AL5 5 4 ke 2974 &K ¥
2-3.4 3 1-4.p8 51 B 7
2-4.% LSt 1-5. %8s -
2-7 B dn ¥ 1-7.% %% APP
108 2-10.Rb s 3K % 1-8.723 QR
5 | lLFERER 227 R A
3-2. itk et 2-5. 1% & 3
3335 8 2-6. R
3-4.fFF 1T Fi 2-8. 4 [ eR 2L 4
4-1.5735 # Pt
42 BB R
4-3. 8 #F 2 v
29.% K 1-1. 3354 35 1-6.2 8 F 31
2-10.pb s 3R % 1288 F JR & 2-1.7f)
3106 & % & 1-3. 7448 2-3.% i
3-2.BE e 1-4.Fh 71| B 77 2-4.% 5 th
109 | 373-FE A 1B IS5 27 8 4247 1
g | 4 fERL A 1-7.4 % APP

4-1.47:F * fdi
2B HEF
4—3.:9?‘%512 v

1-8.723. QR
22,7 MR #
2-5.18 3 B
2-6.4 5 ¢ 4
2-8. Higtik %
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48 R EFIFERIADLRES

98 [ 99 [100 [ 101|102 [ 103 [ 104 [ 105 | 106 | 107 [ 108 [ 109
| a& | &2 | & | & |&2|&|&2|&8|&|&|z=

- S REE W

17 ok fRaigas 4.4114.35]4.41]4.47]452]4.30|4.24]4.14] 4.26 | 4.37]4.37 | 4.44

23348 1R %  |4.36]452(4.29|4.59(4.67|4.54]4.464.29|4.30]4.46 | 4.44|4.47

3ALE 5 4y 4.54|4.50451]4.74|4.78 | 4.68 | 4.67[4.49 | 4.54 | 4.62 | 4.60 | 4.60

4 fA B 7 4.49|4.36]4.39]4.52| 451 4.42|4.44[4.20|4.29|4.37 ] 4.36 | 4.45

ST - 450 4.54|4.36|4.51|4.14[4.29|4.34 437|444

6.2 8 F

7.8 fr APP 4.094.33]4.38]4.38|4.40

8.1#3. QR 4.11|4.37[4.40]4.33]4.38

S AERWBIAA

Ly 4.47|4.66]452]4.61]4.60]4.51|4.58(4.47|4.61]4.61]4.56]4.67

2.7 B K 4.25|4.28 451|454 |4.46(4.41|4.12]4.39]4.42|4.39[4.43

3.9 i 4.43|4.47]4.45]4.50| 451|451 |4.64|4.48 | 4.53 | 4.57]4.57 | 4.62

ABE % 5(% o at) [440[4.42)4.45]452]4.50|4.50(4.54|4.22]4.36]4.42]4.40[4.45

5.ik & 3 4.26|4.47]452]4.58|4.65]4.55|4.53]4.36 | 4.44 | 4,51 | 4.42 | 4.54

6.4 4.40(4.15]3.73|4.05|3.86 | 4.36 | 4.33

TR 1 4.104.27[4.33]4.31|4.38

8.4 M ak % 4.17|4.35]4.41]4.36 | 4.48

9.% 3K % 4.31|4.40[4.47]4.42]|4.48

102k 3% % 4.28|4.46[4.49 | 4.49 | 454

AR 4.334.384.36 | 4.44 | 443435 4.47

Ao — gk 4.47|4.57]4.37]4.22

Bv — @ g o hn 4.49|4.61]4.44]4.37

Z B EIRTE

LRy~ B A 4.804.93]4.88]4.90|4.93]4.92|4.90[4.854.89|4.87]4.894.93

1-1fa et 4.85|4.89|4.86|4.88|4.93

12353 1§ 4.82|4.87]4.86]4.88]4.92

13354 1 Fi 4.824.86]4.84]4.88]4.92

2R~ B fr § |4.73]4.89(4.89]4.86]4.914.92]4.89

3 TR I P |4.60]4.734.68|4.73]4.76|4.77[4.78

z o~ SRR

L7 % M 2 4R |441]4.73]4.68|4.71]4.72]4.67]4.67]4.84|4.81]4.78]4.83]4.87

2% k2 %A |4.60]4.80(4.72]4.78[4.81|4.77[4.804.75|4.79] 4.76 | 4.81 | 4.88

3 HM 23k |4.30]4.47]4.63]4.65(4.75|4.66|4.674.78|4.81]4.784.85|4.89

I ~FEUSPRIENES APP R

% APP R R A& | | | | J441]4e3]500] |
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%49 X EF106-109 # £ & R-BR L EAS TS %

51 %2 aingm 5 I %2 5 VI %2
e gix SRR i L I B i 1K bodp it g D€ gk
2-1.Jf) #7 1-3.4‘&{@% R 1-1.f3 30 4 2-6. 8} g
2-3.4 if 1238 F dm 5
3-1.33 A B 1-4.1 71 & 71
3-2.fR 5 s 1-5. %545 5
3-3.2% 5 1-7.4 % APP
106 | 34-FF3 1 £ 1-8.f23 QR
5 | 4LAEPE T PR 227 BEKHG
42 B HEF 2-4.% L th
4-3. 8% 72 v 2-5.1% & B
2-7. B I 4p
2-8.4& Pﬁﬁ&: 2
2-9.% w3k %
2-10.pF 3% %
2-1Jf) %7 1-3AR5 & 448 1-1.fa309 5 2-6.48 'L F g
2-3.4 iff 1238 F R 5
3-1.fF R 1-4. 78 7 B 7
3-2.f3 s s 1-5. s o
3-3. 235 5 1-7.4 % APP
Lo7 | 34 TFEL FE 1-8.f23% QR
e | 417 e 227 Bk #
42 % B IEF 2-4.% S
4-3. %4 % v) 2-5.1% 8 3
2-7. 8 dp ¥
2-8. & ik ¥
2-9.% 3k
2-10.pf s 2% %
2-1Jf) %7 1-3AR 5 & 448 1-1.f239 5
2-3.9 i 1238 F SR 5
3-1. 2348 B 1-4.18 51 B =
32 fR L B 158 F4 5
3-3. 25 1 1-7.4 % APP
Log | 3-4-T#EL FE 1-8.f23% QR
e | 41ERE 7 e 227 Bk #
42 % B IEF 2-4.% S
4-3. %47 v 2-5.1 8 3
2-7. B i 4p
2-8. & etk ¥
2-9.% 3L ¥
2-10. ELL'»;; 5
2-1.Jf) %7 1-1.f2309 35
2-3.9 i 124*;;?4'5&?
3-1.f23 48 B 1-3ARFE % 4518
32,83 et 1-4. 1 5] B 7%
3-3. 523 % 1-5. 8 -
3-4 f2EI FE 1-7.4 % APP
109 | 4-1.473§ 3% 545 1-8.f23% QR
# |42 B R 227 B A
4-3. %47 v 2-4.% S A
2-5.1% 8 3
2-7. AR e B
2-8. & B aK
29.% B
2-10.pf s 3K %5
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250 A M FEBRLAN ALY

99 | 100 | 101 | 102 | 103 | 104 | 105 | 106 | 107 | 108 | 109
=3 i =3 i i i # i # # &=
-~ fRRE W
1.2 b fasimzs 447 14151431452 |4.26|432|4.33|4.28|4.32|4.29|4.24
2. fFFABT IR & 4511440429434 |4.18|438|4.15|4.08|4.13|4.11| 4.27
SALE 7 44y 429 1401|389 |4.29|4.26|4.46|4.23|4.11|4.09|4.06|4.11
4.f3F 0 7 E o1 444 | 425|433 |14.29|4.22|4.40|4.22|4.07|4.08|4.08|4.16
5.3 % Eﬁﬁ i 4151 4.14 |1 413 | 4.42 | 4.20|4.10 | 4.19 | 4.16 | 4.23
6.2 8 F 415 | 4.23 | 423 | 4.27 | 4.17
7% E,EE APP 424 | 414 | 424 | 417 | 4.05
8.f23 QR 416 | 4.06 | 4.11 | 4.07 | 3.90
S QR EWHEILAR
1R #7 442 1432|424 |1443 435|452 |4.43|4.26 |4.36 | 4.26 | 4.24
2.7 X% 342|370 |385|4.24 413 |4.06|4.10| 4.10 | 4.30
3.9 i 4641426 450|431 |4.24|455|453|435|4.41|4.36|4.15
435 2 5(3 S ¥s) (447 1462433440431 |455|443|4.30|4.32|4.28]|4.12
5.i% 8 3 395|398 |4.14|4.30|4.13|4.27 {414 |4.08 | 4.06 | 4.06 | 4.13
6.m L+ 464|437 428|431 |430|4.26 | 4.25|4.26 | 4.09
7.&%42‘}_#% = 436 |4.29 | 432|432 | 4.09
8. IR 7Rk % 4301 4.24 | 4.29|4.28 | 4.04
9.% w3 43314.28 | 4.29|4.29 | 3.92
10.pk s 3K 3 4,16 | 4.06 | 4.08 | 4.09 | 3.83
R7E A 412 14.44 1401 |4.30 | 4.22|4.48
Hv -2k 394|418 412 | 4.31
Hv — g Mk 4,22 |1 3.86 | 3.98 | 4.28
Z~NBHERB
1LPRF%A B s & 4911486 |4.79|468|4.73|484|4.75|4.85|4.69|4.83|4.60
1-1.f&3 % B4 4721482 471|485 | 4.62
1-2.f33%. % & 470|482 |4.68|4.83|4.25
1-3.f33 1 Fr 470|481 |4.68|4.80|4.04
2 PRI A B RPN B 478 |14.86|4.63|4.55|4.61|4.72
SH|EYFEPRIF2 38 P | 457 | 473 | 451 | 4.47 | 440 | 4.64
T~ TR
1358 %P 2 HHFR 400|3.79 372|423 |4.15|4.27 434|429 |4.29|4.24 | 4.61
2.5 ME 2 '}'}’"}%’fi 4341416 1419|436 |4.28 | 453|456 |4.46|4.45|4.41 | 4.64
SR FPM R 4061390 (396|429 419|431 |4.34|4.28|4.30|4.24|4.14

I ~FEULIBRLLFHFNEE APP RIS

i * APPSR | | | [394[382]415] | | | ]
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%51 *H 106-109 F € R ER-BELAEF TS

R 510 %2 ¥ I % ' 5 VI 412
R ELER e kB R 14 bedp i g enE g
2-3.9 i INWEERT 2-1.) %7
3-1.jRE M B 1238 F IR 5 2-9.% K
3-2.fE L Bt 1-3 A5 5 4548 4-1.453F * et
3-3.fF% 2 1 1-4. 17| & 77 43.%F )
3-4.f32 1 FE 1-5. 854 o
42T BT 1-6.2 & F 3
106 1;% ?f APP
F: -8. %3 QR
227 BE A
2-4.3 LAtk
2-5.1% 8 3
2-6. FL
2-7. s dn 1%
2-8. & I otk ¥
2-10.pb s 3K %5
2-1.Jf #7 1-1.jas % 35 1238 F 15 5 2-5.18 8 3
2-3.4 i 1-34RLF & 448 2-8. 8 Rk %
2-4.% [ 1-4.1 7] B 77 2-9.% Sk ¥
2-7. B 2 4g 1% 15574 5 4-1.403 F P
107 | 3-1.f32 % /& 1-6.2 3 72
£ | 32 @t 1-7.4 % APP
335335 18 1-8.f23. QR
3-4.f2 1 FE 227 I A
4-2. % B FE R 2-6.4 "¢ g
4-3. % 2 %) 2-10.pk 5 2 %
2-3.% i 2-7 B i dn 1-1.fR g 25 2-1.) %7
3-1f351E & 1238 F 155 5 2-8. i etk ¥
3-2.f3 21 Bh 1-34RLF & 448 2-9.% w3k ¥
3-3. 523 % 1-4.1 7 B 77
3-4 fR I FE 1581 -
4-2. % B 5 1-6.2 8 7 21
108 1-7% £ APP
P 1-8.f#3% QR
2-2.7 BR K
2-4.% LRt
2-5.0% 8 3
2-6.4 "¢ g
2-10.pk s 3% %5
4-1.453F 7 Fd
43. %82 ¥
I 2-1.f) #% 1-7.% % APP 1-3ARFC % 4iad
1238 F 2R 5 225 B K 1-8.f23% QR 1-4.12 7] E 7
1-5. %48 - 4-1.473F 7 #dh | 2-9.% w %% 1-6.2 & F 3
Log | 3LiFw G A 2-10. Pk 3% % 2-3.45 i
g | 32 fERpAE 3-4fE It FE 2-4.% AR
3-3. 3% 5 18 43.F 2 vy 2-5. 18 @ 3
A2RBEK 2681 B
2-7. 8 dp 1
2-8. 8 Itk %
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H):iﬂ
2 BENAF104-109 E2 BAAD AL EE T ¢

1 #M?ﬁ?;‘i BRERE > - L F A RIVEMERZ AL R RYE B
BRHELNHEABEN S R MBS LR d(F 52)-

2. ﬁ?ﬁjﬁ%‘&i ER Y HFTIRGEE MBS 28R AR X RE I APHEE
AR % 2 \*a’i*w R R R R AR o

3. ot 107 £ FEAOPEEK S 2 HWHE FTIRBEER SIS R
(T EREY S L

4. ﬁ::‘%—*ﬁv‘,{\)’z ERY CHTELAR L B AL ALRE ® DXL 2
LRSI B P HS S LT RRE R R D L STL S A
NN SN - ’6%jﬁﬁ?&w~ﬁﬁgiwﬁgiﬁigﬁ
ﬁ%ﬁ&i%i&%@o

5. 3530 106-109 % &R G RAAEMEK L EER-BR AT LR
HF R & F s AR E A - R0 P RRL SRR S TR i 2
(% 53) A EH L - BRGRIER > KRR LT Lo

(L) #&F 4
A2 BFEAAR105-109 £ 2 B A ED AR S HT

Lo Ry ERY §SER2 MRS 28 LRE L it ips
HWRE K2 DX X2 B RE X PP HERR(E 54) -

2. BfRREE G o X P HF BRI BT T APP 2 2
WL QRw®7ﬁ&§ﬁﬁﬁ WK e (R ik s fREB T

AHIIETF)ZBAR G MoK %> 5 ’yt;%ﬁr\ “‘Jﬁxy%,&‘ﬁ = AT
AEBARELE SR

3. H=wEE106-109# L RS RPBEWHZ ERAE-BLALS RS
AWK oF E G Aot ke TRIKE T HE SR o BT RIS
Bs FwE R RO (F SHE RHFEH BN ARG IER
5 <P 7 & o

=y

(+-) BP L%
B LA 95-109 #2 R A AB AL EHT ¢

1. BPLRPOFSER LIRS ~ RO E LR WA & 2 4388
TRG2-4EEBCL S A T AETORE o pldo S R p A E 95 & 2
369543 AR £ AT AT RN IoPFE AL R P AR 95
#2369 % B 2 3 AE 98 £ 2 441 (4R 0 Bom &R K PRI )
AR E AR F G RE i B e B IR (R 56) -

2. FHAS XY FHSTRBSTER AT BB LRLATZ 0@
HEWE W E DL AW B RF AP FHIRA -
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w
F_k
~mp
™

;fi* Fh o R EHBAERNFF R ;;ww  HHER APP
. QR code 2z ﬁg&ﬁﬁ@ﬁ°ﬁﬁiﬂﬁiﬁ’ FHTRXA
U2 SRR AR HIU o i PR ’ﬁ*ﬂﬁb’ibﬁw H
ﬁ*ﬁé&ﬁﬁ’ﬁﬁAﬁuﬁuiﬂ@Wﬁ FREBL oM A
@W%’m’ﬁ%iﬁ@ﬁ?&\& MEETEFALARAE XL &G AP

<

%%’”*i%%ﬁﬁiﬁﬁﬁxﬁaﬁﬁﬁ%ﬁé°

W

‘&\]’f{,‘
= ;3_,3 “}A “}A

)-“

£5 CAMFEBLAEDE LS

| 104& [ 105& [ 106 & | 107%& | 108# | 109 &
-~ ﬁg;;u;;: iF
L2 ok izt 4.21 4.32 4.22 4.02 4.15 4.45
2JAFABT IR S 4.15 4.01 3.98 4.03 4.08 442
3ALE 5 4R 4.15 4.00 3.89 4.05 4.09 4.14
4. R B T 4.18 4.03 391 3.96 4.03 4.13
ﬁi%ﬁ%; 4.20 4.13 3.98 4.04 4.08 4.22
6.2 2 Fau 4.13 4.20 3.96 4.18 4.15
7.8 F APP 4.16 4.15 3.98 4.07 4.03
8.f%3 QR 4.04 4.06 4.02 4.03 3.94
S SREWRILA
LRy # 4.31 4.08 4.08 4.04 4.13 4.35
2.7 KA 3.94 3.90 3.95 4.01 4.07 4.40
3.9 i 4.43 4.43 4.30 3.99 4.19 4.12
ABB B 5(B S ath) | 438 4.35 4.25 4.03 4.16 4.12
5.k 8 3 4.00 3.97 3.98 3.98 4.05 4.10
6.;’:11 g 4.15 4.19 4.24 3.96 4.15 4.08
'zzig#r 4.32 4.26 4.03 4.18 4.06
8.4 Mtk 4.29 4.24 3.99 4.13 4.00
9.4 w3k 4.22 4.20 3.99 4.15 4.00
10.pk s 3% %6 4.02 4.06 3.98 4.05 3.87
R 4.31
v — S 4.11
2o —WEF Gl | 4.09
=2 ~BERB
LoRir A B R 4.81 4.65 4.75 3.99 4.60 4.54
1-1.f3 345 0 4.67 4.76 3.98 4.58 4.59
12,1333 18 4.65 4.73 4.02 4.59 4.13
1-3. 331 FE 4.61 4.70 3.97 4.55 4.10
20875 A B fRp 3 4.62
3H kXL RAR2 7 4.53
o~ TR
R R 3.92 4.15 4.09 4.01 4.10 4.47
2B k2 F R 4.29 4.52 4.36 4.00 4.19 4.53
32?%‘%@»‘V?$?&. 3.95 4.16 4.10 4.05 4.16 4.13
~FENEBESENES APP R
%*AWﬁ&E | 407 |
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%53 -3 106-109 EERR-BLEA PSS

¥ 192 ERTIENE ¥ 100 % 2 % VI %1
X g2 LR e kB R 14 busg il e gk
239 i 1-1.j# 3. 35 1248F R 2-1Jp) 7
2-4.% oA AR 2-6.48 T 1-3ARFE % 448 2:9.% WK
2-8. 4 MLk % 2-7.8 15 40 1 1-4. 1 5] B 7 2-10.pbs 3K %
3-LjRsfi R 1-5. 8 7 4 2
L06 | 32 fa et 1-6.2 B 73
& |33ER i 1-7.% % APP
3-4. 2.1 FE 1-8.f2% QR
42 B R 22,7 BRH
2-5.1% % 3
4-1.473F * FHk
43. 887 v)
-1 23 & 13ARE 5 4588 | 2-9.4 w3k % 141 7 B 77
1248 R & 1-5. 3 F 4 2 3-2. [R5 04 1-6.2 3 73
1-8.f23% QR 2-1.7f) %% 1-7.4% % APP
2-2.7 Bk i 2-4.% o AR 2-3.% 5
107 | 2-7. 80545 1 42 5 K iF 2-5.1% 2 H
#3303 5 43.8FH v) 2-6.42 ' 4
4-1.573F 3 Fed 2-8. & B %
2-10.pks 3K %
3-1.1334 &
3-4.f2E 0 FE
2-3.% i 42 % B R 1-1.j23 8 4 2-1.p) %7
3-1.1331 1248F 1R 5
32 R Bt 1-3ARFK 5 4548
33.42m 4 1 1-4. 1 7] & 7
3-4. {31 FE 1-5. 8 F g -
1-6.2 3 33
1-7.% % APP
1-8.f2 7% QR
108 2.7 B A
E: 2-4.% 5 Rt
2-5.18 2 3
2-6.4 1
2-7. 84540 1%
2-8. & Atk ¥
2-9.% K
2-10.pb s 3K %
4-1.53 3 Fedh
43842 )
EN N 2-1Jp) 7 147 E 7 1-3ARF 5 LAl
1248F R g | 227 B 1-6.28 Fa 234 if
-5 E s 1-7.5% ¢ APP 24.% 5t
3-1i3L & 18jar-QReode | 955 8 4
1 32 20m Nl |2TRERR
4-1.503F H Fed AR 33,1335 1
42,58 5 K 295 SR
TR TR R 2-10.pE s 3K 35
3-4. 2% FE
4-3.8F 2 v)
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1054 RERFERRAD L RS

| 105& | 106#& | 107& | 108=% 109 &
-~ ﬁg;;u;;: iF
L= o gl 4.16 4.39 4.49 4.59 4.43
2 fAFABT IR & 4.50 4.47 4.39 4.42 4.30
3ARE § wae 4.00 4.10 4.29 4.26 4.17
4.2 B 7 4.47 4.51 4.42 4.47 4.29
5.0 E T o 3.99 4.12 4.20 4.28 4.15
6.28 Fa 3.98 4.18 4.28 4.43 4.39
7.% % APP 4.04 4.24 4.23 4.29 4.19
8.f#3 QR 4.06 4.25 4.20 4.28 4.18
S EEEELA
L) # 4.70 4.84 4.81 4.74 4.77
2.7 Bk A 4.22 4.33 4.26 4.35 4.21
3. if 4.28 4.27 4.30 4.36 4.22
4R R (R 0 BH) 4.15 4.22 4.25 4.37 4.19
5.i% 8 3 4.09 4.00 4.02 4.18 4.07
6.4 "L 4.12 4.26 4.18 4.30 4.21
74 1 4.02 4.26 4.28 4.39 4.25
8. Mgk % 4.16 4.26 4.32 4.43 4.33
9.% WK% 4.16 4.31 4.38 4.57 4.54
10.pb s 35 %5 4.17 4.34 4.40 4.57 4.55
= ~BERI
LRRis+ R A 4.73 4.86 4.78 4.79 4.68
1-1.fA 3045 84 4.74 4.85 4.78 4.77 4.67
1-2.733. 3 1§ 4.71 4.84 4.74 4.74 4.66
1-3.f33. 1 5% 4.71 4.84 4.74 4.73 4.67
o~ SRR
B . 4.68 4.77 4.62 4.71 4.61
2B AL FRA 4.70 4.79 4.63 4.73 4.61
BTN 2SR 4.68 4.77 4.58 4.69 4.60
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%55 wEA106-109 # £ ER-BARAITES

51 % %10 % r2 %100 % *2 5 VI %12
X gt LR LI R 1% bodp it g hE gL
1-4. 1 51 B 77 1238 F SR s | L3 2-3.9h i
21 = 1-3ARE 5 4548 2-4.2 LA

3-1.fa i & 1564 o 2-7. 845 3p 1

3-2. R B 1-6.2 & F 3 2-9.% WK ¥
106 | 3-3.f23. % 18 1-7.4 % APP 2-10. 5k 3% %5
£ | 34fRE DT 1-8.f23#% QR

414738 7 ot 22,7 BEE

4238 B KT 2-5.1% 8 H

43 3R 2-6.4 '

2-8. 8 Hak %

1-1.f2 30 34 1248 F 1R 5 2-3.95 i

1-4. 10 7 B 57 1-3ALE 5 488 2-4.3 5

2-1.Jf) #7 1581 - 2-7 B i dn

3-1.733 L B 1-6.2 & T3 2-9.% T
107 | 3-2.f@ w5 0s 1-7.% % APP 2-10.pk < 3% %%
£ 332w g 1-8.f23#% QR

3-4.fREI FE 227 BR A

4-1.673¢ 7 Pk 2-5.1% & 3

4-2. % B FE R 2-6.4 "¢ e

4-3.8F R 2-8.f [ aRk %

1-1.f2 300 34 1248 F JR 5 1-4.1 5 E 77

2-1.Jf) #7 1-3ARF % 4ietl 2-3.9% i

2-9.% w3 1-5. 5% - 243 L AH

2-10. Bk 2% % 1-6.2 2 F31 2-7 B i dn 1
m83¢ﬂ§@& 1J%EAW
e | 2R 1-8.723% QR

330285 15 227 R A

3-4 R FE 2-5. 1 8 3

4-1.473F * Fedr 2-6.4 L

42 B HER 2-8. & [ aR 3k %

43 %2 v

R - I248F HRE | ABOTR A

2-1.Jf) #7 1-3 4LF 5 4tg 1-6.2 & F 3

2-9.% % 1-5. %8s - 2-3.9 i

2-10. Pk 3% % 1-7.% % APP 2-4.% SRt
m93¢ﬂﬁ@& 1-8.f23 QR 2-7. B 5 4p
| 32 AR 227 BEE

33233 18
3-4.f3H I FE
4-1.47¢ » FeHh
42 % B R
43.%F 7 v

2-5.1% 8 3
26,8 B
2-87‘/E Pﬁp’ﬁ’f«i x5
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256 BP LXRFERIAD LS

9596 [ 97 [ 98 [ 99 [100[101]102]103[104[105[106]107[108]109
g la|e|z|z|&|a|z2|z|&|a|&|&2|2|&
-~ fRRE W
1= 7k R is 3.69(3.90[4.02]4.37(4.37|4.37]4.35]4.37(4.36]4.39]4.28[4.28] 4.34|4.36]4.33
2 /#3548 1R %  |3.84]4.00(4.04(4.31]4.33]4.35|4.35(4.37]4.38|4.41|4.25]4.20[4.32/4.29|4.28
3ALE 5 4y 4.34/4.35]4.33|4.39|4.40|4.46]4.49|4.26|4.20|4.31|4.30[4.25
4 fA B 7 3.87]4.05]4.06(4.42]4.40|4.40|4.40(4.39]4.42|4.44|4.27|4.22|4.28(4.27|4.28
ST - 4.26]4.33]4.37|4.43(4.21|4.19/4.27|4.25[4.22
6.2 7 4.22|4.22[4.24/4.29|4.22
7.8 fr APP 4.08/4.18[4.26(4.24|4.16
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%= ~ Visitor Satisfaction Survey of (OOO) in the Yangmingshan National Park

Survey number :
Day of the week:

Date of visit:

Time:

4/19/2022 edition

Month Day Year
AM. P.M.

Dear Visitor:
Welcome to Yangmingshan National Park! We hope you enjoy in various scenic spots of the park.
In order to continue to improve the condition of our national park facilities and the quality of our services,
please take a few minutes to complete this survey which will help us enhance your future experience.
Your feedback will provide us with a reference for improvement.
Thank you for your assistance.
We wish you a pleasant journey!

Yangmingshan National Park Services

Part I: Level of Importance and Satisfaction
Importance : 1=Not important; 2=Less important; 3=s0-s0; 4=Important; 5=Very important
Satisfaction : 0=Not applicable; 1=Very dissatisfied; 2=Dissatisfied; 3=Neutral; 4=Satisfied;

5=Very satisfied

NO. Item Importance Satisfaction
Interpretation Facilities
1 | Interpretive Signs/QR code 112(3]4]|5 0 1123415
2 | Interpretive Brochures/ Publications 112(3]4]|5 0 1123415
3 | Audiovisual Multimedia 112(3]4]|5 0 112(3]4]5
4 | Interpretative Exhibit 1123|415 0 11213415
5 | Bus Time and Schedule 112(3]4]|5 0 112(3]4]5
6 | Self-guiding Devices 11213415 0 1123|415
Public Facilities
1 | Restroom 11213415 0 1123|415
2 | Nursing Room (feeding room, changing table,etc.) | 1 | 2 | 3 | 4 | 5 0 1123|415
3 | Hiking Trail 112(3]4]5 0 112(3]4]5
4 | Resting Area/ Platforms/ Pavilion 1123|415 0 1123|415
5 | Parking Lot 112(3]4]5 0 112(3]4]5
6 | Wi-Fi 11213415 0 1123|415
7 | Trail Signs 112(3]4]5 0 112(3]4]5
8 AcceSSIb_llltles (parking spaces, ramps, toilets, 11213]als 0 1121314ls
wheelchairs)
9 tSoait;‘eettS); (escape guidelines, ramps, wheelchairs, 112103]als 0 11213lals
10 | Helping Stations (drinking fountains, charging
stations, pumping, wheelchairs, reading glasses, 112|13|14|5 0 1123 |4|5
medals and other considerate services)
Interpretator’s Service
1 | The interpretator is kind and accommodating. | 1 |2 | 3 |4 | 5 0 112(3[4|5
2 T_h(_e interpretator is willing to actively help 1121314ls 0 11213lals
visitors,
3 | The personal interpretation is concise and 11213lals 0 11213lals
easy to understand.
4 | The interpretator _prowdes correct and 11213lals 0 11213lals
relevant information.
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. . Strongly | . Strongly
Visitor Experience ) Disagree | Neutral Agree
disagree Agree
1. This park feels crowded and noisy. 1 4 5
2. Other visitors’ behavior affected my experience. 1 4 5
3. The resource, environment, and facilities of this . 5 3 4 5
park were damaged by visitors.

Part 11 : Visitor Information

Gender: 1.[ Jmale 2.[ Jfemale

Age: 1.[ Junder 19 years old
4.[ 151-65 years old

2. ]20-35 years old
5. [ 166 years and older

3.[ ]36-50 years old

Place of Residence: What is your place of residence?
1.[ JTaipei City, New Taipei City, Keelung City

2. ]Taoyuan City, Hsinchu County, Miaoli County

3.[ JTaichung City, Changhua County, Nantou County
4.[ 1Yulin County, Chiayi County, Tainan City

5.[ JKaohsiung City, Pingtung County

6.[_]Yilan County, Hualien County, Taitung County

7.[ JOffshore Islands
8.[_]Other, please specify

Education: What is the highest degree or level of school you have completed?

1.[ Self- study
2.[_|Elementary/Jurnior high school
3.[_]Senior high school

4.[ ]Bachelor (University)

5. ]Graduate school

What is your occupation?

1. [ ]a student

2. [_]a military officer/ a public official/ an educator

3. [_Jan industrial and commerce trader

4. [_]a manufacturing worker

5. [Ja professional and technical worker

6. [_la housekeeper/ homemaker

7. []a service personnel officer

8. [ Ja retiree

9. [Jan independent contractor/ a freelancer

10.[Jan agriculture/ an animal husbandry/ a forestry/ a fishery worker
11.[ |Other, please specify
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VI.

VII.

What is your primary method of transportation for this trip?
1. [ Jbicycle
5. [ Jtour bus 6.[ Jwalk

2.[ Jmotorcycle  3.[ Jautomobile  4.[ Jpublic transportation

7.[_]Other, please specify

Which of the following scenic spots did you visit this trip? (Check all)

1. [ ] Headquarter Visitor Center

2.[ ] Yangming Park

3.[] Xiaoyoukeng

4. [ ] Datun Nature Park

5.[] Erziping

6.[ ] Qingtiangang

7.[] Lengshuikeng

8.[] Longfenggu

9. [] Tianxiyuan Ecology Education Center
10.[ ] Zhuzihu Polai Rice Foundation Seed Field Story House
11.[ ] Yangmingshuwu

12.[ ] Other scenic spots, please specify

VIII. How many times have you visited the scenic spot(s) ?

1.[J1(once) 2.[]2-5times 3.[]6-9times 4.[ ] more than 10 times
IX. What is your overall satisfaction with these scenic spot(s)?
Very e - Very
dissatisfied Disatisfied Neutral Satisfied Satisfied
1 2 3 4 5
X.  Would you visit Yangmingshan National Park again?
Extremely . . Extremely
unlikely Unlikely Neutral Likely likely
1 2 3 4 5
X1. Do you have any other valuable comments or suggestions?

This concludes the survey, thank you again for your assistance !

Have a wonderful day!
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