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Abstract

Keyword: Information and Communication Technology, Technology Acceptance

Model, Interpretive service

Information technology are rising in recent years, cloud and wireless network
technology have also been matured. The smartphones and tablets become more popular,
the information can be passed more quickly. Under these circumstances, ICT
(Information and Communication Technology) industry becomes the focus of the
modern science and technology development. ICT technology is widely used in a
variety of industries, under this trend, the Yangmingshan National Park Administration
also developed mobile navigation APP with interpretation services provides public
download. By the fast service of cloud, visitors e¢an easily obtain a variety of
information and interpretive services with a phone or tablet.

This study expected through technelogy acceptance model theory to explore the
acceptability of the navigation APP and touchscreens navigation machine. The survey
was started from August to Novembert, and collected a total of 400 questionnaires in
the end. Research method is by completed questionnaires after the actual operating the
system. By this way to analysis the system acceptance or satisfaction of the visitors.

According to the study results found that most of the subjects for this system are
generally satisfied and highly accepted. Technology Acceptance Model explain
capacity of up to 70% , but systems need for more promotion. Follow-up is short,
medium and long term suggestions based on the opinion of the subjects.

ICT technology is the trend of future development, expect the findings of this

study can provide for related administration as a reference.
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in every school in the country. ; (McFarlane, 2006, pp.138.)
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