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Abstract

The main purpose of this study was to investigate visitor satisfaction on
interpretation services, public facilities, and environmental quality in Liukong
Visitor Center and Cigu Black-face Spoonbill Reserve, Taijiang National Park
and a total of 2607 valid questionnaires were received. There were several
findings from the results of analyses. First, visitors were satisfied with the
spectaculars view, followed by comfortable outdoor chairs and tables, whereas
they were less satisfied with the quantities and hygiene of the restrooms in the
park. Second, with regard to the recreational facilities and services, the visitors
were most satisfied with interpreters’ service attitude and Visitor Center staff’s
amiable attitude. Third, the visitors found that the exhibition in Visitor Center

unsatisfied.

Considering visitors’ experiences and perceptions in Taijiang National Park,
visitors were more satisfied with the services and facilities in Cigu Black-face
Spoonbill Reserve than in Liukong Visitor Center; however, visitors, with
comparatively higher intention of re-visit, acquired more pleasing recreational
experience in Liukong Visitor Center than that in Cigu Black-face Spoonbill
Reserve. Hence, the results showed that further improvement of facilities and
services should be brought into Liukong Visitor Center to ensure better service

quality and visiting experiences for the visitors in the future.
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