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sRERCE - MIRFE (K 91 ) | ABERRRTS BERMARTS - FIMEZ K - B
BhRRR LA MIRZERE -
FEANEBRRRTS RITERM ~ BRERARRGHE -
Rtk - BENS
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BENABESE R
‘T‘Eﬁﬁiﬂb&&?&%qﬂxn\%

R

S (R 93) ABRRASHARE | BHRE AR
itz B - FIBTE -
FABRANFLSES | RRLES  REET -
AT RTINS - EERYS

B BENREEE - IF
Zd) -~ RINERIE « B Ef
AEMER -

A

ERIR | R FTEE

=8 BEWNEE

—_ 2%%,‘-&

WENRE 23R 3R K B RHROREFEE AT - BREER - (L&
IS ; MEEoiRE— TR ERBIE IE;W%E%ﬁﬁ%QPEKE%ﬁ
BREREnEE , HEPFEnsENEF2»B0LHE  BAFSE - HBEEH -
R HERER  MEARKELERSEMEERE - (Laihfu - i_ﬂiﬂ“’“ﬁi
( Clawson & Knersch - 1966 - 5|B/IE¥ - 2002) - MEmRENERA
[ - Getzels, Lipham, &CampbelI(1968)%%%°ﬁ5‘%‘FE%-ET‘EHNEIA@?H%&HH
EMmEE-BMRE ; SEATZRAGRE -G IREEREIRSIE
BEMAAZZEAGHEA T  RRSEEEARE - MASRHEEEAR
ZEE - FRIEEEMRTE  AREEERERAREERN mERE -

Knowles(1970)R B HAKEXBHHNBEMENE - RZEHFRE -

ﬁuJEh@WT SKER - BEAEAREmBHEARNZBERNE

BRIMEAEREREZNREE - BEAREIRE  SRIGKAAOn=mAE

’°MTL—5$J%ﬂﬁTEZI¥°

£=RF(1980)HMEENRES  BEEARR)ERHRNOLEEIE)T -
%Ei%%%LﬁE%ﬁlﬁ)W?%E%ﬁ%ﬁ%ﬁ@l?)ﬁiﬁ—&
RRNAERSE ;) FILRSEERNIZFLERMACEEREENENEE -
Eﬁl%ﬁﬁlﬁﬁﬁrﬁﬁlﬁﬁ "EARLE. : BERE HE - KF - Ry BREE
ROHES,; "IRIEHH . X2 =KIR: BRARERE - FEARREERUOHKRMN -
E HAhEI%—*ﬁﬁf RS - BEIES  KEEMER - &
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A~ BERRit - RBEE - EEEES , "RSEESHE . [ SEERBE
VUK "EekRE -

FHAE(1986)E M RBENNEBREBPRIEL . "HEEREM, - T#HR
ok, B TR EEREETHRREEZRE - KBE0990)R B/ AE
WLERE EARNERENEEGENRE  REEHHK  BLEEARENX
VARG AFEHRmEERAE - =il35(1996) 2 i 7t i e 1 & 45 1 LT k0
EE#HnEERZRENER - GERETEEZAKEREN - R FK - BRR
B HBERERBWASE  REFREREEEEREENRR - RERK
ZEREABEREARBEREERNEZEEARENER - BRIEH - AHEH (1999)
ReRItARSEEEEED ONEEHERRERBIREE BRBEEWE
ERIBEERFE - EHBRMREEFHNEE - TEE (2001) REBEZM=
BYRNEEBHASERFHZEREENREG RFESEASHEHE
BEENREABUHEFE : FRAHBEES -

2IFR(2001 ) DIEMEEEH R AAMAME - RERDBEZMRILURE
WA R RREERAR DR E BN EREER  HERBIREE | Fik
HBERE B - B - 28RE - REHVEARH - Bi2HE - F8EE -
SHLRSENEENRGEREARBLIEREEE - ZRME - R 2001 )
REBREHNERSHERNTE  RERRENANHR "2HEZ . 1
mEERBSREERENARNE ; BrERkiENfRErERTZnEE
SRR TEZQOMMEERER . ERZ 'BERAEEH  TRSIERR
RENREEMBEMNR  BERFNESEZN "HEBRESH ) BRRE - R
SRS - 2SI NERENIEwEE R BEHE -

e
clet

— - BEEBREE

Knudson et al. (1991 ) #®¥% " #:% ( interpretation ), AEIR " E&H
(information ), fERX " #RR L BIBERTNSEFE  REBEAEENSY ;" &M .
2R
mBREERSEENFRREME  BELEERER BHEREER
5|~ Eil - ERRBENHEENER  BEEHSMNERLEABOEER &8
RIS (BB SEE ) iRt - 52 - R AEBR BB CHEBRER
MAEE FZBZFHEGERAMEETRINBERE  ERZBEBARNENNERZE K2
BER - BIFREE "#EER L - I - BMERRIRZ AIEEEM O A AERER (SN2 H
N ERER - attended service ) BHIEA SRR ( HIES B A R - unattended
service ) MA$E (5RABA - MIAFH - 1992 ) Hp . AERROSEMNER

R - ERERFEERFRIMNGE - R X Tiden (1977 ) thigd : R

11



9 FRFBERNERRREREEREDNT

(information duty )~ 51Z#E# ( conducted activities )~ EREEE (talk to
group )~ IRGEER (living interpretation ) & ; IFABRR B SRR IEIE0HE
(sing and labels )~ BB 18 ( self-guided trail )~ BB FEEE ( moto
tours )~ R H AR ( publications )~ B/RZ=E ( exhibits )~ #EZE PO (visitor
center ) & -

ERREEN  AMERHEEMERENEEIER RN REEEEEH
BHRNHNE - RAAREBELNLERENRRE Z8NEEREEER  R8  RIE -
Bz mIRKER  EXBBRT - 4K EfFEREERSHEBRE BERT
HEAZAMAE—NSER - EREEEERR  EMEEZARMNRE - BRRE
MEMNRZER  =ZEBETBEREBREN ANEEIIRNEER SRR - &
PEFEREENNESEERAEE -

Ham £ Machlis ( 1986 ) Fi#wéE~ Interpretive Views —=F 745 1 ER
RIRBTE M ABIEERBENNES - B2IURZEAT S - HHAESEEURSA R
MRBFECERRE - BTN ERFEm  RHEEHMRRFCESE
B SRR EAEASFISEE VAN - TENMHRAREFEEROFIE
fRRen B AR 2l (program planning) - #&R &1 H & & ( program monitoring )
R AR 2 KB M E ((ecomic efficiency ) -~ R ARTE £ EFF 4 (impact
assessment ) & - BRREAGEZRETES BERRIFA - BRRIEBE
ERREES  —RERZARFGRRE - BRREIEEE BT REEEEE
( dircct mcasurcs of behavior ) - # % [ClgE#7 22X ( observation of audienve
feedback ) - IEEEZ R EE=/A( timing of audience viewing/ listening
time ) - B%)A (questionnaires ) ~ BREHEE ( time-lapse photography )
% EBRELFAR  REFRENEMRBEGELEMRLEEE  TAE2F
A AR RR - i 2 BIERRIREE AL ERERER  £EHXEFEEY
TRIFL - IFRRRBERTEER - FEEBANE

BEAAEBRXR AR ZMELE - REFHLESNNERS - TFREILAK
EMNANNI N EREERRELIE  ARRRRFT L ZNEEES - tHEE
mEREMBRENL Z X EAHEEBR - Al BREEEE( 1984 )EAFES1E( 1987 )
PERNEEE NS EERERE 2B KNS ; REIK (1994 ) R K LUE
RABRBENMEERLZEEBRREHEEANRIERNAM ; BIEF (1995)
MASIEHUBMYBEZ KASEEZRBEIYR ; BEMZE (1996 ) DIE I BARE
BYEREFLAM RN BMEANFRGERNEHEN FRREAEBE ; &
A3 (1997 ) UIRBMRIEE AR - BREEHEREENZEEUR ; BE
(1999) FHERIBEEMBBRRRMEE P EZERYR - THEE (2000)

12



9 FRFBERNERRREREEREDNT

BE (2002) oAl MmN EBYREARBMSE 2B ESEREE AR
BAUR - AMIARRHE AR AR mEEZIA -

MEESHENINEEAEMEBEZEZNRE FItBEE RS EEREEHR
EmZNERUSERNAE  UREABEROFTEK  MELBREERERS
MR AENREE M_ZZEEAEEGFE  EF EmmERRBAREN
RE - MERNENRERIANE - AEBEPERSRERERE (Koltero -
1996 ) - =1H%) (1986 ) KAWEEZEHEARGESRERESENEE
BE -

ZRIEIR (2002 ) MR - mBEEREEESBEEREHRITRMRIRATE K
BEERSHZVURBHBER | EREFARSERIEZR  WEERHEHRS -
BRZKR(1989)IMEY - b iER B REEHBARRED - %EEEI?EEW%EE%EEQ
ERZERTE  DUESHEE IREZRR - ER  KEEEZRME
ERERZREEY  SEEEZIEMARET ZRIE - I*EEF!@ZL%%
g DESEMBZREREE - Bt WEEE B o EEFENEER
HEER R AR RIREMILER - EMEARER A mERIRE ( ForneII '
1992) -

i LR AR R R EEERS  EHERERAIEHE
HREE MR EE BN FEEZSINFEKEEAERERBREER ZE

S:L_’_

n

s %

\

=

Fen BEE—RREESN

BEE - RIRBESME (important-performance analysis - LPA.): IR
B 1970 =MZxEEEEL ( Multi-attribute Models ) ( Raymond & Tat,
2000) ZHBEBEZHWERETHEEE Em - RE - 8F EEXZERES
24 ( Kozak & Nield, 1998 ; Chu & Choi, 2000 )« (T F K EBHEEZRBBEE—
FIRBEDTAFREEE CEERERENHE - EE-RREEDTEZE—
Bl TEZ-HHEEENEEY, N "TRIR-EEERATRREL . AE - B
Y5 E IR 75 Sk = e B B B S BEF RV Sampson and Showalter, 1999 )-

BEE2-RIBBENIMEZOMERABINLEREERENZIERBY  WEHRE
REEEIN ; BEEDRERABZHERRRM S Ht HEEEBHTEER ;
DIFEERR A Rbited - IBRERAEH  URBUHERANZHERERIEN
ZRAEE BREBUSRE_ENZEE ,; UERATHBOREY B[S
BIUESR(EEM - 1999 ; s==15 - 2000 ; Choi and Chut,2000) -

B2RMAENERON 2RI REHZRIANZEEERRERESR

13
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B BERERI ZEBHARBRARNEE  EBERIRRZRERREWH
BNE =R EELIE B (concentrate here) - 2RI : IREHZEOAN 2 EE R
mIRBRERE WEERERIZEEHRSRBELRREE  BRIRRZAR
I Bz 4a T LIHEE RS (keep up the good word) « R : IREHRIR I
N2 EEBRARBERAERE  BERERRIAZESEFRRBZRARRE  ER
IR ZRERRIREERERERIEFEREEXZMNIER (low priority) - 2R
IV IREHRR I AZEBRRBZRAERE  BERERD 2 EBRRRE
BRmBE BRUEZRZBRBERTCEREIRE - ARBMDEA (possible
overkill) -

ZRI 2RO
= JIIE:Pre= AErBIRTS
35 (SERE vs BRIRE) | (SE2E vs a&RE)
= SR LRIV
BEIRRFE HhiaBE
(BEERE vs BRIEE) | (BEEE vs SRIKEE)

RIREE
E211 EE-RREENHE (5IBZRE =5 - 2001)
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A EMRREBZRBEZHERIRIET KB ERAER X 2R - K
SEEFMBEIRLE 2004 2 "Nt =FEEMBER L 2BEEREERERS s -
2007 £z "E£FBER A EEEREEN G, - EFIBEXRLE (2008 ) £2 T
PR AE#ERRBEE RS EREEN G, - SFIEXLE (2009)F2 &
FIBEIX CERRERBEEREEREST . FHERSEREI (2007 ) £2
"EEHRTIIER A AEZRENEEDORRFEREE ZMFE SRR EZ
RBEIT A - BT EMEREBRORET (B 31) -

\ 4

s 22 35 BN %

A

PR
<

[
Ikt
W
=
i\
+d
a4
o
HIE
i
[y

S i
A}

o
JIH
=
6
N7
B

b
4

74

b B AR IR

4 AN\
INAA

v

=AY

+d
b
]

L)
ﬁg pall)

v
&
il

o0
il

E3.11 WEREE

F£8 FEERE

ARERRABERE L  HHAFEMEX 2 ERRESRR - BEEFLK
BRREZEZETHEEN SREXEHRKRESEFER - 8BS - |

BIAEES - INEEES - BEUMNEESBEZHEANMAER  REEE
BEIBEXRNEIE - BB AREZRERHNFMETEL - BEREARER

ABEPTREZ EBRETEE  BIEP MR ER IKBE BERNESHELIRREM
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9 FRFBERNERRREREEREDNT

(—) RHBEAER  @E5HR - Fi - BE - B - 5 - BETS -
(Z) ZahERRESY . E2BEEMES - BEPIEX 2 ERE - ILREM

MEERBETE  BEIFZEEZBNSE
(=) RHBWIRES K . E@FFAOBR - SHER - RO - FBET...

() SHEHRREERNBRPRE (ERE ) AERER (WRE) . 82%8
B~ BERLRm - BAE - iR - RESRREShRERREE -

(1) ZRFHEHESMERLABREREE  RIFEEZERE - BEHLAZL
ME - BREEERFER  RHEERRSZZEM - BRABRERZIRE
2k - BRSRERMEE RN - BIEWEE -

(N) REHEMBER L ERVHEBELIESRE -

SE=E  HARERETEAR A HHEY

KIFFRBERF R D B =B - MRS - MIRERET - AAHER -

— ~ I RA
ERWERH AEMRASESFIBEX AR ZPLULZMHEZ DL -

WAL~ EEZM B AP O - N _ =B PEE - HEmEPE- /EE#HE@ZE
IKEEE KB/ - BB RESHEE R D OERRE - S S ETREE RS
% -
— - HRERE

ARAEEMSEEERBEIIF4B 1 HEE 9 F 12 515 HIL - XRE®E
EftfESHAR - SSETHENR  ShEIREREHEREARAE ZEHEE
MAEBEAS  FEHFTHERADZEEZERAETEE  ESSHENESERS
£ - TR EERFTREETHR (pre-test) - IKREWREBAENTERAE
ZiEEROEEREERETAHGR  DBECHER2EENRERE  BRERE
SRt BERLEEEE  BReEBREW - BRI GERAEMERE - &
ZRMEEEILERS  BHEERREBRTS -

RABRAFAEEEMBAT R ERERAEME  BEENIREETH

- BREIAIR B R/NAEIIRERE - BRI R EIF9 - BIRSAFEER
%EETﬁ@aFﬂ%EE’J TWRABEEMERE  HIEVETHAELF - SHAEEFA
EEWENRE  BESHEERBIFREZENRALT  BRAEEEHLIEAER
mE  UREEEWEEERSHNEZAERTIF RASEMMSESPOBEE

16



9 FRFBERNERRREREEREDNT

REEAREE WA REEMREER  ETmEAREESEE  WRHEEERE
Y DIRSIRERHE -

maEll 7 XA 1 BH  REHBONA 4 BHRREEER  BEBF 4
EREREEH ( —_EREAXZEFEH ) - DUZSIRALLA - HEGEREENER
HIEEERE - DUEBK M - REEEHBRLAR  EAFERISERHE
FRAXE - KESEWREEEHBER - KIBLER T —EZ2BRE—ExTRHEA

= fRAHHEY

AARERERRE 9 F4 81 HEZ 9 F 12815 B NREMUE
EFIBZERAZFEREZRERTE - AL - NBEE 95% WELKET
BEEARNKNES 60 B - MiRBREB D Z+3 BE - MEHIROEEREERS 2000
7 MEEERABHMOHES 4000 1 - FIEEE D AMEE | 5P 98 F 04 B
£ 98 F 07 el —RBEDTAR « Wik 98 F 07 BIER LA ; 55 b
ERO8F 08 HE 98 F 12 BEME_RAEDMAR - WK 98 F 125 15 H
AR LR - IRAREM A - MRERERBINES - £ 95% EOKET
PR ER D Z2+3 BE - MR OEEEEREDES 1067 17 - MEEREDESR
2134 10 BRRSAMAREZEEANE - REMAMARELFBEEZ—:
REEHBAREERR1LeE2ES (2FIER - 8BS - INEER) - 2
PR AR E)EITIER T - WEEIERERE - WEREERMUKEA 2000 1
BERER - MmPEERAER 4000 £

FEh BERoWREE

RBARMRZMAERN - ETERODTRRA - ERAZEDERMT

(— ) BEE%: RERTHEEHLEE BT/ N HEBEERTHEEZ
T DERAEH R ERNBEBIR 25T -

() EREBRBA - AR/ NER T BEAEEREBATLE -

(=) ERgRER BT BREEE R/ EBEERKEEATRTERL
iR - IBEATREENASEER - MLUBLE -

ERISTRERE - WER1E - 1L Excel ~ SPSS12 SRt BERETHRET T
RESBIREZMIBE - TEEREEN - RSETERZBERRNREDN -
PRMAERME - BRENMER - EH NMERDTIRET D -

(— ) RHAET  NRRE D - 98 - FEEZEFDLESENTHE - UE

17



9 FRFBERNERRREREEREDNT

BRETHS 2 AR EARBH MR - WSS SRR RN TE
TR Z A B RS RE [ IR N BN -

() BEAW : RERERIEUHEANM - AWIFEAA Cronbach o %
HERBAAARERZEE  LIBEEERZ2AT—BHE - —RM=S - %
AR 0.7 BREERES ; "1 035 £ 07 2BBERIBESZEE ; &
7R 035 RIBEREE - MEERM Cronbach o E7 0.80 M ERIEBR
HEE -

(=) BUBEATEE (Independent Sample T-test ) : RBREEEAEEER
N BEAR MR B R BN - BRRIRIE TR OK - HERRIEIEN TS - B
MEREREBRSERE  S—HABKANTHRERZEEE -

(M) RERATIEE : BUBER—FA  ARFHHEEAEE - TEAFE
ARG EREEHERERENRRARZEAERERMER 2 FIHUESE

(h) BEEFEEHHH (One-way ANOVA) : IR ARG E =78
HH =B FEEERIENTE - BBATEZ =DEBH L (RB
TE -#BERE..5)  HEREH  SREREK  HERERNE
HAZRE - MR RERRERSEIER  S— KNI EREER
= MEBEERE . BLIEEXL (Scheffe’ s method ) HEITE#ELER -

(7%) TEEE 4T ( Regression Analysis ) : BEERBITHEKR - E—TIR
NEIRERTRAR G - AStERAZTRESNTPNELS DL - EIT=
ARFEN DN - BELUEEHHEIE  HERERFEKIREIRETS
i BEtIMASTELUBIIEIR | RS - HREEE - BREREK
PUERAREI IS E MR - SRR RIS - SRR BRERS
MFE -

(t)RELT: BBERESMF—HEAHERFUNEBIR - MBEHEREES
= o SHEERRENRGETT AT - EIKELZER ( Bartlett’ s test of sphericity )
FERE AT EE ( Kaiser—Meyer—Olkin measure of sampling
adequacy KMO Y&EUKRR 0.8 LLER D 72 47A( Principle component
analysis ) ETERASEEZZEREH  ARENEEBAEEEEFKEE
TRRHEREE M

18



9 FRFBERNERRREREEREDNT

FN=E FEELERESH

REEREZ WS ERN BREEEESMIER BT
BREAERIHE  HEFBEXR LB NFELE
FmEE - AERBES  BEEAER - IRERM - BB - 2
DERNENRRRENRATIABRERWSE  EEHEFE
mEE - BEEHEMER L ENERE  LEERE  BRAEEEMENNES
EF HEREERKGRATFEMER 2 BURREmERFERT KELEE

n)a} \\>Er
Ig%
ré.#
I
19

7

AEERER 99 F 05 H-06 BEETERWETF - BEtHBENEE
2168 1 » iR ER+2.10% - EEEBR 95% - HiREASENKR 411 -

xA4L11 WEEADER

E& REIEH REUN) | BHEE(%)

1.5 Z=EE Y EE 5/8(7%) * 5/9(H) - 5/13(I) 271 125
2./ B SR\ 5/8(%)  5/9(B) « 6/19(7%) * 6/20(F) - 6/26(7%) 259 11.9
3EWFEED N 5/13(M) + 5/14(F) * 5/15(X) ~ 5/16(H) 266 12.3
4 7K B /)N 5/22(7%) + 5/23(F) ~ 6/12(%) ~ 6/13(H) 280 129
5.\ =B{SEE 5/20(I0)  5/21(F) ~ 5/22(7) ~ 5/23(F) 260 12.0
6.8 F R, S BE 5/29(5) - 5/30(E) 266 12.3
7.0 WUMEBEZ RN [5/250% - 5/16(R) - 6/12(X) - 6/13(H) - 6/16(=) 279 12.9
8 EE 4L =B 5/26(Z) - 5/29(%) * 5/30(E) 287 13.2
=L 5H1HZ 6H530H 2168 100.0

FREZRHEEHSHEMBER 2B 2R EEEERN Cronbach «f&
0.93 ~ HEE RO RNERRIRIZTTRIERERY Cronbach o/ 0.98 - ¥1#s
EROEBNERRERNERIER MEE Z Cronbach % 0.98 - REEAR
0.7 RAAERAML—BMS - dEENS - FH - HEMBERLEEERE
ZRY Cronbach o7 0.93 - HABUNKR 0.7 - RRAERAT—BHES - o=
ENeE  BEEREERENKR 412 -

19
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=412 SRERZEE

23K B2 IE Cronbach«
SESMBR NE 285 #157% 0093
s/ BRNERRIEENITIERE #2578 098
e #+ 5% 096
ARER bR an #+ 5% 096
BR=E #+ 5% 096
FRER RS #+ 5% 096
REEZ RS #+ 58 097
HiEED N/ BNEEREENERERREE #2578 098
e #+ 5% 097
FRER S bR an #+ 5% 096
BRE # 5% 095
FRER RS #+ 5% 096
REEZ RS #* 58 097
HEMBEX A AEEEREE #* 7% 093

20
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E—8 B
- BEEXERZERSH
— < AO#EEH BB 18

BEEREREE R - FiL - 2 - B FHRA - BEESENIE
BEBMTFERL413 - FSH -

(—) thl

TR MR T, &2 15 53.2% - "B, 2EiER 46.8%
Bn Tutt ) 2EERESR TEML -
(Z) Fi

SR Z TR "31-405% 0 &% - 1522.8% - "41-505% 1 #EE1520.9%
BRZ - "51-605% 1 BTEEMHLI9.9%RBE= -
( = ) B4 FE

SR ZEBEMN "TKE | &Z - 1h 29.0% - "S% - B ER1G24.7%
BRZ - "ER EELISTRRE= -
(M) Bz

SR ZEEN TTE ) & 14 17.7%  "EEL BEEMN 17.1% 5K
Z "TE-R - EBEAEFEENL15.0%5E= -
(1) A WA

SohlEE2BRFHAWAMN T3 BT . &ZE 145 500% "3 8-587T.
PEMN309% /R - "5 E-8FT, BEEML129%HE= -
(7%) B

RehleEZ EEME TR (ZEETE ) J &F - 1h43.2% - "mEE (=
B ) 1 BENISNARZ - "EFI, BEMI4E6NARE= -
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99 FEMIBER L EHE

x413 AOmETERZEBON

Ll EAE B9t (%)
— ~ %5l Eee 1154 53.2
5 1014 46.8
V5t 2168 100.0
_ -~ R 205 LT 138 6.4
21-30%% 364 16.8
31-40%% 494 228
41-50%% 453 20.9
51-607%% 432 19.9
61-70%% 222 10.2
71 R 65 3.0
V5t 2168 100.0
= - Bl ENEDES) 246 113
B o 247 11.4
S B 536 247
=g 341 15.7
7N 629 29.0
MR RLE 169 7.8
V5t 2168 100.0
T~ T2 384 17.7
EES 371 17.1
BE-Q ¥ -EBAE 326 15.0
Ef=zES 275 12.7
RETHE 275 12.7
By 214 9.9
BHRAS 143 6.6
BR7%E % 86 4.0
2 MR HIEAS 75 35
Hth 19 0.9
/N\&t 2168 100.0
7~ WA 30,0007t R 1084 50.0
30,000-50,0007T 670 309
50,000-80,0007T 280 12.9
80,00070 14 134 6.2
INEE 2168 100.0
N B JLoime . BT E 937 EW)
EEHE  EER 404 18.6
£P9 316 14.6
hEE | PEREE 201 9.3
ch B A B 195 9.0
F=ZIN 46 21
BRI E - EHIEE 45 21
BEME  FEEE 24 11
&t 2168 100.0
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— Rl

A B AR RN - RENEEZMRILL T ) &F - HB1154A (53.2% ) -
TS REEEHBE1014A (46.8% ) - BN "M REBRZR "B,
HFAERZRR414/E41.1 -

414 DHEETHRIHG
. AEE A
R X EAL®)
Xz 1154 53.2
5 1014 46.8
=Xl 2168 100.0
3:]
578
53.2%
46.8%
E411 SHEZZHRH MG
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9 FRFBERNERRREREEREDNT

= FiR

HEARER BT ZFEREL"31-40m &% H£H494N(228%) -
"41-507% 1 TEHAAS3A (209% ) BRZ - "51-605%% 1 BEHAA432A
(199%) R%E= " FHERSHERLL5/E4L1.2 -

xA415 RSEEZFERD M

RS 1A

i AE B L (%)
20BE LT 138 6.4
21-30% 364 16.8
31-40%% 494 22.8
41-507% 453 20.9
51-607% 432 19.9
61-707% 222 10.2
J1EKRULE 65 3.0
=k 2168 100.0

E4.1.2 RpEEZFEDH
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M- 2F

RMEARERN  RPEEZBEN TAE ) &% HH629A (29.0%) -
"S- EEHRB536A(247% )RR TER L BEHA341A(15.7%)
RFE= FHERNZSRERI16/E413 -

=416 RTEBEEZERE

B HBE A
=B N7 D)
INE(EZVLUR 246 113
B 247 114
54 - B 536 247
BHR 341 15.7
KE 629 29.0
P &L E 169 7.8
=5 2168 100.0
=L
30 LIV
247
25
g & 157
72 15 113 114
kb 10 v 7.8
5 b
0 < & ) & X
s @ S R s
\\\*%/@\\/ ’ = Q@Cﬁ\ﬂ\/

E4.13 RFGPEEZERE
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A - B

"EEL T

BESRET SINSRESHL TH, S K8 34 A(177%) -
BRI 371 A (17.1% ) BRY - TE A BAS, BELS
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xA41L17 EEHERERETIEREZERNGE (E)

BRE BAE Btb(%)
T RIEZERE
(—EBBEERED FEEE 755 348
EE 1030 475
=B 333 15.4
rEZ 34 1.6
FEREE 4 0.2
KEERKRIER N 12 0.6
INET 2168 100.0
ORBFEESE FEEE 786 36.3
BB 1021 471
=B 313 14.4
rEE 33 1.5
FELEE 3 0.1
oK {5 A B AR H 12 0.6
VGt 2168 100.0
(=) EMBEEE FEREE 776 35.8
BB 1010 46.6
=B 333 15.4
rEE 32 1.5
FELEE 5 0.2
oK {5 A B AR Hf 12 0.6
INET 2168 100.0
() 45 Be R IR AU FEEE 773 35.7
EE 1008 46.5
=B 340 15.7
rEZ 28 1.3
FEAREE 7 0.3
KEFERKRIER N 12 0.6
et 2168 100.0
(h)EE M FEEE 810 374
B8 1017 469
=35 294 13.6
rEE 29 1.3
FEALEE 6 0.3
N {5 A B AR H 12 0.6
VG 2168 100.0
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s [REIEmBE 2R AEE

RERERRSELEER  BiRE  BRLRe -

FRINE -
RIESEESOAREH -

18 - B2 -

Dllt

5 hE
H 25 @R - ZEIBME 4

1BEEEERY

BB ARNERANEEHHRF Y REENT R
5 88.5% - &

S8y 10 9.8%  AmERFEAREGETH 0.3% -
W%%DP EEE

RinEERSEREEEENEE

mBENT  FEREE RS S ETEEA
% 876%  "EE I 1110.6%  AMwnEHEFEAWESETR0.3% -
355 AR UA TR 2| L

::n:

BEHEmEaaTtoAl
6% AmEBEFENmESER 0.4% -

I]]

RNEERRBRREFRUREBR BRI T  FFE W]
75 86.5% - " &, 14 11.

4 SREBRE

RN EW SRS
75858%  "EBE,L G

I]]

ESXEAERMRZREEN N  FEREEmESETLA)
12.

3% AmEBEFENRESER 0.4% -
SEREMUIAE

RpEERABAERERBEZREEN T  FEwEE WSS TELA
7589.0%  "EBEL 150

1% AMmBHEFEAWE SR 03% -

R E e A B R AR AR BE)
STEEBIZ 84.7% - T EiE |
2 BNl AR B 3=

R E S ER R LAl an ED
Lo 84.1% - T &

3ABEESE

NRIEARIBEEZ mB BN  JEE =

B, 15 14.3%  AnEHEFEANRESER 0.4% -

REED AR LRmAR

=)

VEZEZREENN R wE AR
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EEAIZ 85.5% - T & 4 15 13.0% - MaBHEIFEARESE R 0.5%
4ANBEEER
RMEERRBRELRMABTES B REEN N R REE RS a5T
EEAIA 84.5% - TE® 4 15 13.9% - MaBHEFEARESE R 0.6%
SRBEREES
RHEERABLELRMBENSES ZaEEN N R REE RS a5T
EEAIZ 83.8% - " & 4 15 13.8% - MwBHEFEAARESFH 1.0%

1LERFEANSE

RNEERRBRAEERFEANNGEZREEN N  FEREEWESS
EEA%S 89.0% - "EB L 15 10.6% - FPwBBRFEARETETS 0.3%
2 RNIRIR AT

RNEERRBRAERNREFBEZREEN N R R mESETEEA
%893%  "EE, 11103%  AwnEEFEANwE SR 0.3% -
3.EIMNABIER

RNEERRBRAERTNARBR ZnEEN N R RE 2 mESaTEEA
5 876% "EE,1119%  AREBEEFEANwESETR 04% -
4 BRTNRRIRERS

RNEERRBRAERNERRFESZREEN N FEwnEERESET
EEBI% 85.4% - "E&E L 15 13.7% - AmBREFBEAWMESFTR 0.6% -
5.2HegRnts

RNEERRBRANESHEGRB ZnEEN N R REEmESETEEA
R877%  "EE,1H11.8%  AwmEHEFEANwESETR 0.5% -

(I9) AR

1. AR B ERER

RNBEERSESBANTEHERRE 2B EN N  FE B mEa5TtEAl
% 887% "EE, 1H108%  MmEAFEARESFTR 0.4% -
2ABREEER
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RNEERREREANRESERZnEEN N R REEmESETEEA
% 86.9% - 115 124%  FOnEEFELREGER 0.6%

BETECAl

rl]]ﬂ

RNEERRERERUUERE ZnEEN N FEREEmE
7.0%  "ERE, 15 124%  AnEHAFENREEETR 0.6% -

RNEERREREFREEMIEZnEEN N R REEmESETEEA
5 876% "EE, 111.6%  ARnEEFEANWEEETR0.7% -
ShEfENER
RNEERRERELOENEEZmEEN N R REEmESETEEA
R 878% "EE, 1H113%  AREAFELNRESFTR0.7% -

I]]

(h) RESHEE

lLBBREET
RnEERSERIEEREREET ZaEEN N R wnE B nETET
EEf%S 86.2% - "EE L 15 11.9% - FPwBBRIFEARETET/ 0.8%

2NEREEE
SHEERARESEENSREGR Y ARENT FEAEARRAT
LBl 86.4% - T EIE, 15 11.9% - TREEBF B THEAR 0.7% -
3B EEER
SHEERARESEREHEEEE Y RRENT FEAERRRAT

EEf%S 85.2% - "EB L 15 12.8%  FAwBBRFBEARETET/ 0.8%
4 fRASERIZ B
RMEERAARSRERERRAFT ZOaZEN N  FEREHE RS TET
LB 84.9% - "EE 1 15 13.1% - AmBREFBEAWMESFTR 1.0%
5.5 5
RpEERRARIRESEBM OREEN T  FEwEE WSS 5TELA
£ 859%  "EE, 11121%  ARnEEFEANwE SR 1.0% -
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R 4118 BEHRRFRERERBEE 2 AEE

e A BE(%)

— - @ne

(—) BHEEOERYT FEERR 819 378
V=) 1099 50.7
=il 212 9.8
KM= 7 0.3
FEELAME 0 0.0
AEBFERAARIERT 31 14
INat 2168 100.0

(DEXEAHES FEERR 854 394
)=} 1045 48.2
=il 230 10.6
KM= 7 0.3
FEBELWME 0 0.0
AEFERARIERT 32 1.5
INEt 2168 100.0

(=) 35 1 el 1 3 R FEERR 812 37.5
Vi)=) 1063 49.0
=il 251 11.6
ARE 9 04
FELARER 1 0.0
AEEAARIER 32 15
INET 2168 100.0

(IMESZEEBRE FEEME 834 385
V)= 1026 473
=il 266 12.3
ARE 9 04
FBELARER 0 0.0
AEFEAARIER 33 15
INET 2168 100.0

(h)EERTBR FEEME 892 411
V)= 1039 479
=il 198 9.1
ARE 7 0.3
FELARER 0 0.0
AEFEARIERT 32 15
INEt 2168 100.0
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* 4118 BEHERGFZERBERERNREZELNGEE (&)

mEE BAE Botb(%)
— -~ ERER L AR oA
( )y EBERE FEME 767 354
WE 1069 493
=@ 303 14.0
K= 8 0.4
FELRE 1 0.0
oK {5 A B AR H 20 0.9
NGt 2168 100.0
(Z)ENRIH AR s == FERE 765 35.3
mE 1059 488
=@ 311 14.3
K= 9 04
FERHE 1 0.0
REFRKRIERM 23 11
et 2168 100.0
(DRABRESE FEME 762 35.1
= 1093 50.4
=@ 282 13.0
TmE 8 0.4
FERHE 2 0.1
REFRKRIERM 21 1.0
et 2168 100.0
(MABEEIFHN FEEME 788 36.3
WE 1045 482
=@ 301 13.9
S 12 0.6
FELRE 1 0.0
oK {5 A B AR H 21 1.0
VGt 2168 100.0
(h)EENEES FERE 784 36.2
mE 1031 476
=B 300 13.8
N 16 0.7
FERHE 6 0.3
REFRKRIERHM 31 14
et 2168 100.0

54



il (&)

= e BAE BHE(%)
= BTR=E
(D) ERFERXNMGE FFEWMR 791 36.5
V)= 1139 525
=il 229 10.6
ARE 6 0.3
FEELAME 1 0.0
AEEAARIERT 2 0.1
INET 2168 100.0
(OERRIEEE FEEME 834 385
V=) 1102 50.8
=il 223 10.3
K= 7 0.3
FELARER 1 0.0
AEBFERAARIERE 1 0.0
INET 2168 100.0
(C)RTABEX FEERR 830 383
V=) 1068 493
=il 259 119
KM= 9 04
FBELARER 1 0.0
AEFERAARIERE 1 0.0
INET 2168 100.0
(METRKRBERIEE S FEERR 791 36.5
V)= 1061 48.9
=il 297 13.7
ARE 9 04
FEBELAME 5 0.2
AEFERARIER 5 0.2
INET 2168 100.0
(h)2EEBRRE FEEME 819 378
)=} 1082 499
=il 255 11.8
K= 8 04
FELARER 2 0.1
AEFERAARIERT 2 0.1
INET 2168 100.0
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*4.1.18 BrEE#E

il (&)

mEE BAE Botb(%)
/Y - BEER RS
(—)A BB ERRR FEEWE 810 374
WE 1113 51.3
=@ 234 10.8
K= 8 0.4
FELRE 1 0.0
oK {5 A B AR H 2 0.1
NGt 2168 100.0
RS E=T FERE 808 37.3
mE 1076 49.6
=B 268 12.4
N 13 0.6
FERHE 1 0.0
KEFERKRIER N 2 0.1
et 2168 100.0
(D)RBRIUMNBEE FEWE 817 37.7
= 1068 493
=B 268 12.4
N 10 0.5
FERHE 3 0.1
KEERKRIER N 2 0.1
et 2168 100.0
()= 58 5Mol:8 FEEME 870 40.1
WE 1030 475
=@ 251 11.6
S 12 0.6
FELRE 3 0.1
oK {5 A B AR H 2 0.1
VGt 2168 100.0
(h)AFEE~ER FERE 864 39.9
mE 1039 479
=B 246 11.3
N 14 0.6
FERHE 3 0.1
KEFERAKRIER N 2 0.1
et 2168 100.0
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*4118 BEHERREERERNREZRAER (8)

e A BE(%)
-~ RIEZERS
(—EEBREED FEEME 781 36.0
V=) 1088 50.2
=il 259 119
KM= 13 0.6
FELARER 4 0.2
AEBERAARIERT 23 11
INET 2168 100.0
(DRBRESE FEERR 796 36.7
V)= 1077 497
=i 258 11.9
ARE 12 0.6
FEELME 2 0.1
AEFEAARIER 23 11
INET 2168 100.0
(=) EMBEEE FEEME 816 376
V)= 1033 476
=il 277 12.8
ARE 16 0.7
FEBELAME 3 0.1
AEFEARIERT 23 11
INET 2168 100.0
(M0 iR ZRIR BT FEEME 811 374
)=} 1029 475
=il 283 131
K= 17 0.8
FBELARER 5 0.2
AEFERAARIERE 23 11
INET 2168 100.0
()= EEM FEERR 833 384
R 1029 475
=i 262 121
ARE 15 0.7
FEBELAME 6 0.3
AEFERARIERT 23 11
INET 2168 100.0

57




= EEHBRRGESERTIEREAERERMEE 2 IO EREE

M 4119 897 EEWREER L/ RRERREREESEENTHE
BESE - MRS EEEAE (TI9E 424), BB T PREITE
(P91 4.24 ), BBiRME T AR (B 424), BRE TRTBE
S (T8 422), BRIG TASEEMRE (T 422), RRE TEE
MBS (T 421), RIS TNAEHER (THELL), SRERE
WA= -

BEEERER R/ RTERREERESEEVERRRARELS
RRET RAIBEAE( T 4.27 ), BRIRIET FEEENTCIE( THE 427 )
RIS T O RA S THO1E 4.26 ), BBIRE T EERIAR( THE 425 ),
BARE "EWTHANGE (THE 425 ), T BRASER (TFIHEA25),
"SWBRTS (T 425), RIRNE T NSIHEREE (THE425), 55
REEHRI=E -

BEERET RREESEETIEAEAEEEREEE Y HEREY
R Hb TFEEE RRALRS TRRRBRE T HRILEE, "R
SRESE , TNALHEH,  BENGES, RRE ERTRAMSE
TRTIBESE, TRTNEET ) TRREBIRESS ) SHE - REE,
RERE TSEBERS . BRI TNSHERE, SHE B NRRE
CRATMIEEE ) RESEE TREREED, T ENREES, T RESR
B3, SHE -

M PMERER - EENREEL/ BRERRERNEREEES - H
P ABRAEREERENASER LHEBERRERTHEREREE
REREE Y THEEHSRAE FTERRRAEE THESRTHERE
T REESRERE  hREREAR  BENERABNRREEOE

S Deh

FERNEESRITIERE - FMERFSHER 4119 -
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x4119 ERRESERTIEREEBERERNEE 2 FI9RBIRAEE

. ZEhBITRHA el -t I EE v
) FIE() EfE FIHES) EEE . (1S)
BB ETE R 4.20 0.83 422 0.81 -0.02  -1.23
R EEMBEE 421 0.82 422 0.83 -001  -1.05
A ATE S 418 0.83 4.19 084  -001 -042
B =xaspn 417 0.83 4.19 0.85 -0.02 -151
S ER AR 4.24 0.82 4.25 0.82 -0.01  -0.39
g REBBRE 4.06 0.85 417 0.79 2011  -6.82 ***
g IR ARIEE 4.02 0.86 416 0.81 014 -846 ***
Y ASRESE 411 0.82 417 0.79 -0.06  -3.80 ***
R pzscssm 411 0.83 417 080  -0.06 -3.86 ***
W EEREES 4.09 0.85 413 087  -0.04  -3.18 ***
ERTEANEE 417 0.74 4.25 066  -0.08  -546 ***
B BrBEGE 422 0.72 427 066  -0.05  -3.95 ***
R BRAASER 4.20 0.74 4.25 068  -0.05  -3.22 ***
E BRBBREES 415 0.76 4.20 0.73 -0.05  -3.46 ***
LBE BTG 4.20 0.74 4.25 068  -005 -3.12**
P 25 5 28 ARG 422 0.73 4.25 067  -003 -2.56**
® ASEHER 421 0.74 423 0.69 002 -126
R BunEEg 4.20 0.73 4.24 070  -004 -234%*
e V CIE 424 0.74 427 0.70 -0.03  -1.88
FEERER 4.24 0.73 4.26 070  -0.02 -147
g BEEZET 4.14 0.80 418 0.81 004 -274%
B OASRESE 4.16 0.80 4.19 080  -003 -1.83
% EHEEEES 415 0.81 4.19 0.82 004 -247%
R msesinalm 4.14 0.81 418 0.83 004 -217%
R zmEw 418 0.80 4.20 0.82 2002 -107
AR 19 417 421

$£1:'p<0.05- "p<001- "p<0.001 -
2. BREZFIEE  S5=3FEER  4=8HK
3 MBREZFIEE  S=3FERE - 4=RE

=AER - 1=FFAER -

B 2=FfaE 1=3FEAmE -
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9 FRFBERNERRREREEREDNT

M- @iRRiESBETIEREEERER WS E 2 P9 EE

5% 4.1.20 338 : BEEEHRN EﬁRDP/IJ\/ RRERRGRERFSEENTRE
RERE - DL "B (F9E 4.22), TRRE (1918 420 ), SHERE
AYRT %2 -

EEHREER L/ ERAEBRGEERBSBENERERWEES D - X
"ERERAR (F19E 425 ), TRRE (FHE424 ), SAREENEI S -

MEAREN BREESEETIERELZERERWEEZEEEEMT
ZR - Hop TIRERE R "TESRLhm, "TRAE S SEBH T RES R THE
b TR S8 -

HEMAEREIR - BEHREED O/ ERERR BT ERELER
M (Fi9E422) AES  BRERWSETLEERE (F19E 425 ) BES -
BEEHERE  BRLRe - BAE - Bk  GRZARSEEZREES
ERERE  FAHERFESREER41.20 -

x4120 ERARESERTNEREEERERREE ZMRER

# 1B E IR eIk FioE=E g
) FHEID BEE FHEES FEE (I-S)
B8 4.20 0.83 4.22 0.81 -002 -1.04
R e L Al R 4.08 0.82 416 0.83 -0.08  -6.03 ***
FBRE 419 0.83 4.24 0.84 -0.05  -4.50 ***
R 55 b 4.22 0.83 4.25 0.85 -0.03  -218**
REZIRES 4.15 0.82 419 0.82 -0.04 -230**

$£1:'p<0.05- "p<001- "p<0.001 -
2. BREZFIEE  S5=3FEER  4=8HK
3 MBREZFIE  S=3FERE - 4=RE

=AER - 1=FFAER -
=fARE - 1=FBAWE -
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BN LEEENES

= BEEEEES

KBERBZHNEE 2 BB MEIEAGETRRI N - EETERRI N
Al - ASESSA FABartlett’ Ik ENRMEEI M B IREHESFEZEKE - Hig
EAERP <0.001 - "RBESETERS ; SIARHFEINFAKMO
( Kaiser-Meyer-Olkin ) EUtx@E D) i E A ETR RS NG - HENHEERZEW
MR - Kaiser( 1974 ) RBBHARARIZES OSL,{—Fﬁjﬂﬁ/H 2 07ULEBPE -
0.8l ERBEEM - 0.9LIFRTBE - (SIB#HEE - B92) - MAWHFE ZKMO
%HEMER0.95 - %%%Z&%ﬁEEEEﬁEGHQﬁLW e

HR42.168H - EEHSEER=—BE 2EECronbach's of&EEE BB
0701 E - MEREER0I3  FAEEXREBRHNEE -

HENRE L - AMREZHRAERDAEAZDME ( Principal Component )
AREVREREOREENEBRAZRREEATEN EFEREEHEZPHNEAE
FJA( Varimax e EEHEw  sTERRET=BRESE - WEEREHRKE( scree
plot) #NE4.2.1 - F1SIEREREERIRARATER - BERN=ERREE  HE

am|
=

BESESS6990% - FAIERFESHTRL21 -
GSESER A
8—
6—
%
B -
i
2—
O—
I I I I I I I I I I I I I I I
| 2 3 4 5 6 7 8 9 10 11 12 13 14 15
RS

E4.21 EBRHRREDTZARERE
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9 FRFBERNERRREREEREDNT

—ERARREFEDRlmBL T
RE—: 28K

FESHED  BERERENSE  BERSPINBRERRE  mEFSH O
REME - BEBRBEREMNME  BREFIELERE - ENRIRBAEHN
RRE  Womas TEEY, -

RET : KA E#

FEBHER  ESXESMNABRES  FRIDEEDNFROIE - BEE
MWMAEERRE - EXRANARE - ABHEFIRERES - Hanas " IKEE
e

RE=: (IREHE

FESHOS [ IBERBE R ZERRE - BN A IR E T ARRE
% SMEXEEEREE) - RAPRRBRINFRRAE  WmaR T LR -

FHUIEEIH FIE R BRI B ES D BREEES33.17% )-
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x421 EBRHREAREEONE

=5 B2 — .
B3 BERE  GEDE  ORnE o |Cronbach's a
3 0.82 0.71
4 0.80 0.68
12 0.70 0.60
5 0.57 0.56 0.85
6 0.69 0.67
14 0.81 0.70
1 0.80 0.67
8 0.70 0.56
13 0.60 0.55 0.76
11 0.55 0.55
15 0.83 0.69
2 0.61 0.56
7 0.66 0.64
9 0.70 0.61 0.84
10 0.72 0.64
FEE 298 21 102 EEEE
HHRSBEH BN 33.17 2942 7.31 0.93
EREERF AN 33.17 62.59 69.90
KMO®&E 0.95

af 1l BRIEARS 2168 17 -

A2 BERERERES=FEEE  4=EF8  3=88 2=AEE  1=3FEFEE -

A3 1 ESXREMMABERER - 2 BERPHY A ZENEKIE - 3 IEEREFTENE - 4 BHEHE
EFINERERRE - SIMEBEHHLORAMNAK - 6 SEBREEMEHTE - 7 BN Z B
EARAREE G - 8 FBEZBENMFELE - 9 SIMEXERREE - 10 RABRKBLASFFEH
&R - 11 BREHSHUVMNEERIRE - 12 BESMEEXERE - 13 EXANAEREL - 14 SO

BB ERERER - 15 A HESIRERE -
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B - BEEAERNEEEEE 2

BEERERERE (— ) BEAORTER  MA - Fik - 2F - B F
BWA -~ BEMSAEZIEER,; () RESH]  HERE - OBTHE - £&

BE DtaEB8RNFEE DM (One-way ANOVA ) F i EH B8
i —EREEEENT - WFR42282423 -

— BEEAOFRETER

(—) H5l
EMRLE - HEBFH - KESEMTRESE =R LEEENEE -
(Z) FiR

FERSE - HEBBK KRBTSR EE L AR ER - &
BB T20 BT, AR T21-30 8, - T31-4088, - T51-60 8, A
R T21-305%. ~ "31-40m%. - "71mAERLIEL RIR "21-30 5%, ; KA
Bt T51-60 8. AR T21-3088, - TT1ERLIEL AR T21-30 %, ;
FEATSREIME L T20 LI ) AR T21-30 %4 - T31-40 55, - "51-60 B
A T21-30 81, ~ T31-40 B, - T71BRLIE s AR T21-30 B - T31-40
B -

(=) BE

EBRESE  HEBRHE  ANBRICRBR AT LAESUER -
BB E TN (BT ) AR TER, - TRB, - THEARLE,
ERRIEIH E TED (2T ) L AR TER - TRB, - THRARLE,
FEREE TE (BT ) 0 AR TBPE,L - TER, - TREB, - CH
FRFFRLLE, - TED L AR THRFARIE, - TBPHL AR TR
Ey -

() s

ERESE  HEBRHE  ARBRICSBE AT CEESUER -
(7 ) TEMA

TS E - HETEE KSR R BR AT L RS R
() Bt

RS E - WBRBHE  AEBRACER BE L REEEER -

— BRI
(—) RERRE

ERRREE BEBEH KNABENARYE =10 L ERESEE-
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99 FEPIER A

E R ¢

(Z)XRB@IHE

ERBETE T E HEBHK - KNEEBEANLREE=1EE CREE

(=) £EH®W

EXEENSE HEBEH KNABENCRDE =0 L EBEEUEE

MR

‘|¢H1

°

%422 ADFHEBEEEHMREREt RERSRFEREA
BEEH REIE LR BN
i3]l
1.5 414 413 4.06
2.% 411 4.09 403
TE 117 149 277
gEM 0.280 0.222 0.096
T
1.205 A~ 4.25 419 420
2.21-30%% 401 3.98 393
3.31-407% 4.04 4.07 3.95
4.41-507% 413 411 4.04
5.51-607% 421 419 412
6.61-705% 418 414 410
771m KL 4.30 4.30 433
F& 7.935%** 6.059*** 7.584***
mmEM 0.000 0.000 0.000
Scheffei% 1>2-1>3.5>2 - 552.7>2 1>2-1>3.5>2-
5>3-.7>2 5>3.7>2.7>3
BE
INEUNEIYEN) 4.30 4.27 427
2. 416 415 411
3EH 417 414 410
4 5H 409 4.08 3.96
5.R8 4.06 4.06 3.99
6.0 F R R A b 4.00 401 3.82
F&E 8.687*** 6.320*** 12.745%**
mmEM 0.000 0.000 0.000
Scheffei% 1>4.1>5.1>6 1>4.1>5.1>6 [1>3-1>4-1>5-
1>6-2>6-3>6
$51:'p<0.05- "p<001- "p<0.001 -
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99 FEMIBEIR L ERER R

1 It
3
i
i
il
Kt
i
73
3
=

x422 AOmEtEEHRERSHRARERt RELERNFEEIDNT (F)

BB g N EUES: LR

S

184 412 4.08 4.06
2.8 413 411 4.02
31% 414 412 4.06
48 - N -H-EANBE 4.09 410 3.99
5. XEFR 422 420 417
6. M- - HWABE 4.04 416 3.96
7EARAER 419 414 4.09
8.BEH%E 4.08 4.05 4.00
9.H A 425 429 432
10AR7% 2 3.95 3.94 3.86
F& 2.56 2.10 2.87
mEM 0.060 0.026 0.002
Scheffei%

EHUA

138l 414 411 4.08
238 -587T 410 410 4.02
358 -8&87T 410 4.09 3.96
488l E 418 421 4.09
FM&E 1.24 1.46 2.88
mEM 0.294 0.224 0.035
Scheffe;%

FBEitE

1.5 414 413 411
2EBHMBAT 411 410 4.03
3840 419 411 4.04
4 o A P 421 415 4.08
FM&E 2.04 0.72 1.52
mEM 0.107 0.541 0.208
Scheffe;%

$1:'p<005 "p<0.01: “p<0.001-
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x423 MEFUBRESSHREERERt RERERNFEEDNT

BEEtk NI LR B 1
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Hello dear visitor! No. [0

In order to understand your satisfaction level towards the interpretation service in Kinmen
National Park, we have especially conducted this questionnaire survey. This questionnaire adopts the
anonymous method and we would be pleased if you could spend a little time to answer the questions.
Your valuable information will be used for statistical analysis and as a reference for business
improvement, and serve no other purposes. Please feel free to answer them. Thank you for your help!
We wish you good health and happiness.

Sincerely

Kinmen National Park Management Office

|Secti0n 1: Personal basic information and travel characteristics|

1. Sex: [_](1)Male [ (2)Female

2. Age:

3. Education level:
[ 1(1)Primary school( inclusive lower )_](2)Junior high school [_](3)High school/vocational school

[_1(4)Specialist school [_1(5)University [ 1(6)Graduate school and above
4. Occupation:

[ ](1)Student [ ](2)Commercial

[1(3)Industrial [_l(4)Military, civil servant, teacher, police

[ ](5)Housewife [_l(6)Agricultural, forestry, fishery, animal husbandry personnel

[ ](7)Retiree [ ](8)Freelancer

[1(9)Other (Please specify)

5. Monthly income:
L (DHBelow $30,000  [](2) $30,000-$50,000 [ 1(3) $50,000-$80,000 [ ](4)More than
$80,000

6. Residential area:
[ ]J(1)Kinmen
[1(2)Other county/city: [ |Northern regions: Keelung/Taipei/Taoyuan/Hsinchu/Miaoli
[ICentral region: Taichung/Changhua/Nantou/Yuanlin/Chiayi
[ ISouthern region: Tainan/Kaohsiung/Pingtung
[|Eastern region: Ilan/Hualien/Taitung
[_]Offshore region: Penghu/Green Island/Lanyu Island/Matsu

[1(3)Overseas (Please specify)
[](4)Mainland China

7. Where did you get to know about the relevant information of Kinmen National Park? (multiple

response possible )
[ ](1)Kinmen National Park official website [ ](2)Other travel information website
[_I(3)Introduced by relatives and colleagues [l(4)Newspaper, magazine report

LI(5)TV report [_l(6)Radio report
[_I(7)Introduced by travel agency [1(8)Tourism promotional information
[1(9)Other (Please specify)

Please continue ::>
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8. Is this your first visit to Kinmen National Park ?
D1 time  [J2)2" time  [J3)3“time []#)4" to 5" time  [J(5)More than 6™ time

9.What is your main means of transport to this scenic spot or the Exhibition Hall of Kinmen National
Park ? (means of transport within Kinmen Island )
[ 1(1)On foot [ 1(2)Bicycle [ 1(3)Bus [ l(4)Car
[_l(5)Motorcycle [_](6)Tour bus [ 1(7)Other (Please specify)

10.What is the main reason for your visit to this scenic spot or exhibition hall of Kinmen National
Park ?
[ ](1)Tourism [ 1(2)Business and tour [ ](3)Visiting relatives and friends
[ l(4)Local resident [ _](5)Transit passenger [ ](6)Other (Please specify)

|Secti0n 2: Your recreation motivation to Kinmen National Park‘

Please tick in the appropriate box “[_]” for the recreation motivation of your visit to this Visitors

Center:

L
v 3
«
= a Y =
o > g & &
£ @ g & &
& 8 S8 e
5 4 3 2 1
1. To enjoy the natural beauty of Kinmen.............ccoccoeveeieieeeeeienennnn. B ] [ [ ﬁ
2. To enhance feelings between relatives and friends.............c.ccocoveueee. 1 O] [ [0 [
3. To broaden my horizon and knowledge............ccccooeveeieieeceeieiennne. 1 O] [ [0 [
4. To understand Kinmen’s natural ecology and landscape..................... 1 O] [ [0 [
5. Being attracted by its fame and come to satisfy my curiosity ............ 1 O] [ [0 [
6. To affirm my self-esteem and satisfy a sense of achievement............ 1 O] [ [0 [

7. To take the opportunity to make friends and enhance interpersonal
TEIAtIONSIIP ....viivieiiictice ettt et 1 O] [ [0 [
8. To relieve life Stress and TelaX.......oeeeeeeeeeeeeeee e 1 O] [ [0 [
9. To participate in professional group activities .............cceevvevvevvevrenenne. 1 O] [ [0 [
10. Invitation from family/friends or visit relatives/friends.................... 1 O] [ [0 [
11. To get away from the noisy living environment in the city .............. 1 O] [ [0 [
12. To understand Kinmen’s historical and cultural landscape............... 1 O] [ [0 [
13. To enjoy leisure and PIEASUTE............cceeueereeeeireeieereereere e 1 O] [ [0 [
14. To re-experience past MEMOTIES ........cecvereeeerrerreereereereereereeeesseenenns 1 O] [ [0 [
15. To take the opportunity to tour while on business trip...................... 1 O] [ [0 [
16. Other e 1 O] [ [0 [
17, Other e 1 O] [ [0 [

(Should you have other recreation motivation, please specify and tick on 16 and 17 questions; if no,

skip to next question )

Please continue ::>
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|Secti0n 3: You expected opinions and actual experience towards the interpretive media of |
|Visit0rs Center/Exhibition Hall|

For the questions listed below,

Pre-visit Expectation Post-visit Experience &£

please tick in the appropriate z 5
box “[]” that best suit your < ; < ;”D
selection on pre-visit § o i g § o i g
expectation (importance g g o é é g g g o é é g
degree) and post-visit - % - E; - % - E;

. [=N (=N =% (=N (=N = (=N (=N = (=N [N =8
experience & 8
(performancelevel): >4 2 >4 32 !
Narrator
1. Good interaction with tourists............ []
2. Rich professional knowledge............. L]
3. Humorous interpretation ................... L]
4. Inspirational talking..............c...c........ L]
5. Courteous attitude.........ceeeeereeeeernnnnn. []
6. Other v L]
Interpretive publications
1. Able to meet learning desire.............. L]
2. Attractive printing .........ccceeevuveennneen. L]
3. Easy understandable contents............. []
4. Interesting and exciting contents........ L]
5. Easy accessible folded pamphlet........ L]
6. Other e 1L
Exhibition Hall
1. Appropriate text size on billboard ...... L]
2. Comfortable display arena................. L]
3. Exciting exhibit contents.................... L]

4. Easy operating mechanism of exhibits [ |
5. Smooth visiting circulation................ L]

6. Other e [

Signboards
1. Simple and easy understandable contents [ ]

Ooooono ogoood gooddn odoood gooddr
- Joooddo ooddaoo gouood ooodgoo odgogood
Ooooono ogouood gooddn odoood gooddr
Ooooono ogouood gooddn odoood gooddn
Ooooono ogoood gooddgn odoood gooddn
Ooooono oguood gooddn odoood gooddn
Ooooono ogouood gooddgn odoood gooddn
Ooooono ogouood gooddgn odoood gooddn
Ooooono ogoood gooddn odoood gooddn
Ooooono ogoood gooddn odoood gooddn
Ooooono ogoood gooddn odoood gooddn

2. Interesting and exciting contents........ L]
3. Appropriate setup locations ............... L]
4. Clear and easy readable text .............. L]
5. Clear indication of direction .............. []
6. Other e 1]
Multimedia (such as slides, video etc.)

1. Appropriate presentation length ......... L]
2. In-depth and appropriate contents ...... L]
3. Beautiful artistic graphics.................. L]
4. Innovative media performances......... []
5. High definition ..........ccccevveevnuveennnen. L]
6. Other e [

34 Please continue
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|Secti0n 4: Your overall satisfaction towards Kinmen National Park‘

The purpose of this section is to understand your overall
satisfaction level towards various services at the recreational

spots, Visitors Center or the Exhibition Hall of Kinmen

5
National Park. Please tick in the appropriate box “[_|” in - § %
accordance with your satisfaction level on the following S IS 5
questions. é* g g § §' g
5 4 3 2 1 %
1. Environmental maintenance and cleanliness of Kinmen National
PATK ...ttt ettt enas 1 O 0O OO
2. The noise level at the Visitors Center of Kinmen National Park... [ ] [] [ [] [ []
3. The visitor services provided by Kinmen National Park................ C1 1 [0 0 [0 [
4. The diversity of recreational activities provided by Kinmen
NAGONAL PATK e e eeee e e C1 1 [0 0 [0 [
5. The natural resource protection status of Kinmen National Park.. [ | [ ] [] [] [ []
6. The landscape maintenance status of Kinmen National Park........ C1 1 [0 0 [0 [
7. Your overall satisfaction level towards Kinmen National Park ..... C1 1 [0 0 [0 [
8. I would recommend Kinmen National Park to my relatives and friends
[ I(1)Very satisfied [ ](2)Satisfied [ ](3)General [ ](4)Dissatisfied

[_1(5)Very dissatisfied

9. I would like to visit and tour Kinmen National Park again
[ I(1)Strongly willingness [ 1(2)Willingness [ ](3)General [ 1(4)Unwillingness
[_1(5)Strongly unwillingness

10. The overall quality of the current National Park as compared to that of your last visit? (Not
necessary to fill by first-time visitor)
[_I()Improved a lot [ 1(2)Slightly improved [ ](3)More or less the same
[ 1(4)Getting worse

11. Should you have other suggestions on this National Park, please feel free to write them down.

The end. Thank you for your responding. Wish you happy and healthy!
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