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Summary Analysis

Static Data Period : December 31, 2011
Dynamic Data Period: January 1 To December 31, 2011
Survey Period : July 2 To August 31, 2012

The purpose of this survey is to collect and analyze data of the following
aspects regarding Taiwan’s civic associations of all levels: general situation,
yearly income and expenses, yearly activity organizations, computerization,
assistance with activities organized by the government, difficulties, and
measures they think the government should pursue. The research on
socio-economic achievements by all levels of civic associations and their
expectations towards guidance measures implemented by the government is to
be used as reference to formulate policy measures to socio-economic
construction, revise Civic Association Bill, guide all level of civic associations
to lunch all kinds of activities, provide the overall income and expenditure
statement to non-profit organization and assist Directorate-General of Budget,
Accounting and Statistics, Executive Yuan to estimate the total gross output of
Non-profit Department.

The object of this survey are professional organizations, social
organizations, political organizations (excluding political parties) and
community development associations that are registered or filed according to
law by competentauthorities of the Taiwanese government at the central level,
the provincial/municipal level and county/city level. It does not include industry
competent authorities as well as unions, farmers’ associations and fishermen’s
associations that are regularly investigated by competent authorities. A total of
49,955 organizations were investigated from July 2, 2012 to August 31, 2012,

This investigation used a double sampling plan, hence one group of
samples was first drawn from a finite population, and the first stage, a telephone
survey, was conducted. After confirmation of the civic associations’ actual
operations, a group of formal investigation samples was drawn from the sample
of the first stage, and the second stage, sending and collecting questionnaires,



was conducted. The first stage, the telephone survey, used stratified random
sampling to draw samples, consisting of the stratification variables Organization
Category® and Organization Level®. From the sample 20,039 civic associations
were drawn for the telephone survey. In this stage it was estimated that 4.01% of
the organizations were not active and that 47,905 organizations were active in
the year 2011.

In the second stage, the sending and collecting of questionnaires, one set of
formal and two sets of reserve samples were drawn from the sample of the first
stage. Stratified random sampling was used again, and the stratification variables
set as Organization Category and Organization Level. Questionnaires were
mailed by post, fax and e-mail and could be filled in online. The survey mainly
used the formal samples, however if questionnaires could not be received, these
formal samples were replaced by reserve samples from the same level. In the
second stage, a sample of 11,204 groups was drawn and 5,290 valid
questionnaires were received. Under a confidence level of 95%, the sampling
error ranged between +1.43 percentage points. The overall response rate was
47.22%. The following conclusions can be drawn from the survey:

1. In year 2011, a total of 47,905 civic associations were still operating (not
including 43 political organizations and 3 Fujian Province civic associations
of the provincial/municipal level). Under these civic groups were 5,073
professional organizations (10.59%), 36,387 social organizations (75.96%),
Professional organizations and social organizations together counted for
41,460 and 6,445 community development associations (13.45%).

® Organization category includes trade and industry organizations, educational associations,
teacher associations, self-employed organizations, academic and cultural organizations,
medical organizations, religious organizations, sport organizations, social service and
charitable organizations, international organizations, economic and business
organizations, environmental organizations and other social organizations and
community development association.

Organization category includes central level, the provincial/municipal level (Taiwan
Province, Fujian Province, New Taipei City, Taipei City, Taichung City, Tainan City and
Kaohsiung City) and county city level (all counties and cities of Taiwan Province and
Kinmen County and Lianjiang County of Fujian Province).
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2.

In year 2011, Civic associations from all levels combined have 9.05 million
members, with 0.44 million members from organizations, 0.50 million
company, business, factory or mining industry members, and 2.64 million
representatives. Every civic association from all levels has an average of
189.0 members, with an average of 9.2 members from associations, 10.4
company, business, factory or mining industry members,and 55.1
representatives. Compared with the end of 2003, the number of civic
association members is rising. However the average number of members per
civic association is declining, indicating that organizations are getting
smaller.

In year 2011, Civic associations from all levels combined have a total of
0.83 million appointed staff members, including 0.04 million presidents,
0.59 million directors and 0.19 million supervisors. The average of 17.4
appointed staff members per organization which including 12.4 directors and
4 supervisors. The total staff members are 0.17 million which including 0.04
million secretary general, 0.08 million full-time staffs and 0.03 million
part-time staffs. The average of 3.6 staffs member per civic association
which including 1.8 full-time staffs and 0.8 part-time staffs.

In year 2011, the male gender is prominent in appointed staff members, is
about 71.88%. As for the staff member, the female gender (51.51%) is
slightly more than male gender (48.49%). 52.62% of appointed staff is
between 50 and 64 years old and 42.61% of staff members are between 30
and 49 years old. Generally speaking, the age of appointed personnel and
staff members of community development associations is higher than in
other organizations and appointed personnel and staff members of
professional organizations are younger than in other organizations.

In year 2011, civic associations of all levels have 675,407 volunteer workers
in which 40.78% of the volunteers are male, 59.22% are female, accounting
for an average of 14.1 volunteers per organization. On average, every
volunteer works 10.59 hours per month.



6.

In year 2011, 5.71% of civic associations participate in international
organizations, those organizations that have been participating for more than
nine years account for the most at 60.76%. The average annual fee they have
to pay amounts to NTD65,500.

In year 2011, the average space of office and club buildings used by civic
associations of all levels is 114.98m? For property rights, 60.73% are
borrowed, 20.43% are rented and 18.84% are self-owned. Compared with
the end of 2003, the space of club building increased by 30.51 m?, borrowed
property rights spaces decreased by 3.34 percentage points and self-owned
increased by 2.16 percentage points.

In year 2011, of all meetings convened by civic associations of all levels,
general meetings account for 88.42%, the average number of convened the
meetings per year is 1.20, the average attendance rate per meeting is 76.47%.
Representative conferences account for 21.50%, the average number of
convened the meetings per year is 1.39, the average attendance rate per
meeting is 79.84%. Directors meetings account for 58.86%, the average
number of convened the meetings per year is 3.71, the average attendance
rate per meeting is 83.86%. Supervisor meetings account for 53.52%, the
average number of convened the meetings per year is 3.38, the average
attendance rate per meeting is 84.84%. Director and supervisor meetings
account for 83.46%, the average numbers of convened the meetings per year
Is 3.44, the average attendances rate per meeting is 82.71%.

In year 2011, the yearly income of civic associations of all levels amounted
to NTD 75.366 billion, with an average of NTD 0.16 million per
organization. Donations amount to NTD 0.37 million, contributing to
23.61% of the yearly income, membership fees amount to NTD 0.32 million
(20.36%). The total yearly expenditure amounted to NTD 75.150 billion,
with an average of NTD 0.16 million per association. Operating expenses
amounted to NTD 0.46 million (29.54%) and personnel costs NTD 0.32
million (20.22%).



10.

11.

12.

In year 2011, 83.04% of civic associations of all levels organized activities
(including hosting, co-organization, assistance and sponsorship). Hosted or
co-organized activities accounted for 75.63% of all activities with an annual
expenditure of NTD 24.671 billion. The primary activities were Friendship
activities and accounted for 39.51%, followed by leisure activities for
28.24%. Assisted or sponsored activities accounted for 34.55% of all
activities, with an annual expenditure of NTD 2.68 billion. The primary
activities were community service activities and accounting for 19.97%,
followed by educational activities for 18.39%. The civic associations
organized no activity accounted for 16.96% and the main reason for that was
lack of funding. Cross strait activities accounted for 8.68%, most of the civic
associations that organized activities once. The expenditures for hosted or
co-hosted cross-strait activities amounted to NTD 1.703 billion, for assisted
or sponsored activities NTD 181 million.

In year 2011, the number of civic associations of all levels that publish
periodicals dropped from 33.07% in 2003 to 21.21% in 2011, a decline of
11.86 percentage points. Most of these organizations published one
periodical. Organizations that do not publish periodicals account for 78.79%.
The most important reason for not publishing is lack of funding, followed by
no need to publish a periodical.

In year 2011, 75.00% of civic associations of all levels use computers or
network devices. 33.80% set up their websites and of those that have
websites, 64.33% believe that they are helpful in popularizing the
organization. 20.37% of civic associations have set up social networking
account and of those have the accounts believe that they help popularizing
the organization for 65.55%. Newsletters, however, are only issued by
3.97% of all organizations. The overall computerization of professional
organizations and organizations of the central level is highest.

13. In year 2011, civic associations that support activities organized by the

government account to 43.37%. 16.18% of organizations assisted 3 times or



14.

15.

more, 15.76% of organizations assisted once and 11.44% of organizations
assisted twice. However, only 5.73% participated in international activities.
The civic associations mostly assisted in promotion and providing
manpower while cooperated to the relevant activities hosted by government.
38.72% of community development provided venues, far more than
professional and social organizations.

In year 2011, 62.63% of civic associations of all levels think that they have
problems in operating. The major difficulty is lack of funding (34.16%),
followed by member low participation (6.18%) and membership recruitment
difficulties (6.15%). Besides funding shortage, 15.41% of community
development associations lack members with professional abilities.

In year 2011, civic associations of all levels expect the government to
expand its measures, mainly the specification of incentive measures,
followed by operational assistance and organization of observation activities.
All organizations have different expectations. Professional organizations
hope that the government strengthens the organization or amendment of law
services. Social organizations expect the government to specify incentive
measures and community development associations expect the government
to strengthen professional assistance.
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