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The Survey on Demand for social housing
by disadvantaged families

The number of economic or social disadvantaged families

At the end of March 2011, the total number of low-income families,
low-income families with disabilities, low-income elderly families, single
parent families, families with three or more minor children and 18-25 years
olds who left the foster homes and educational institutions were 973,790
households. Among these, 523,241 households were in five municipalities,
450,548 households were in other cities and counties.

. The national total numbers of economic or social

disadvantaged families who did not own their houses were
394,715 households.

Based on tax data and the survey results, the total number of economic
or social disadvantaged families who didn't own their houses were
estimated at 218,016 households in five municipalities.

Based on the degree of urbanization, the national total numbers of
economic or social disadvantaged families who didn't own their houses
were estimated at 394,715 households.

328,164 disadvantaged households needed social housing

nationwide.

Based on the survey items “Definitely apply” and “probably apply”, in
five municipalities, the estimates for social housing needed by
disadvantaged families were 185,262 houses.

Based on the degree of urbanization, the national estimates for social
housing needed by disadvantaged family were 328,164 houses.

IV.Residential services demanded by disadvantaged families.

1. Nearly 90% of disadvantaged families approved the government

planning and building the “only for rent not for sale” social housing
for disadvantaged families.

According to the survey results, 88.4% of disadvantaged families
approved (50.5% strongly approve, 37.8% approve) government planning
and building the “only for rent not for sale” social housing, 7.3% did not
approve (5.9% disapprove, 1.4% strongly disapprove).
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. The current residential services provided by the government, ranked
in the order of demand by the disadvantaged families, are “Rent

”

subsidies”, ” only for rent not for sale social housing” and “ Public

rental housing”.

The current residential services provided by the government include
“Rent subsidies”, “Housing loan interest subsidy”, “Public rental housing”
and “only for rent not for sale social housing”. According to the survey
results, “Rent subsidies (55.7)” is the most important to disadvantaged
families, followed by “only for rent not for sale social housing” and “Public
rental housing (50.6)", and “Housing loan interest subsidy(36.5)ranked
third.

. The important factors Considered by disadvantaged families when
they apply for social housing are in the following order: “The amount

of rent”,” location” and “Convenient transportation”

According to the survey results, “The amount of rent (49.8)” is the most
important factor considered by disadvantaged families when they apply for
social housing, followed by “location” and “Convenient transportation”.

. The social housing constructed in “Current living administrative
district or nearby districts (41%)” are the leading area that
disadvantaged families want to rent, followed by “Current living
administrative district (34%)".

The social housing constructed in “Current living administrative district
or nearby districts (40.5%) are the leading area that disadvantaged families
want to rent, followed by “Current living administrative district (34.3%)",”
Any area in the current living city (18.6%)".

. As for square footage of interior living-space, more disadvantaged
families needed “79m2~99m2 (35%)” followed by “99m2 or larger
(24%)".

As for square footage of interior living-space, more disadvantaged

families needed “79m?~99m? (35%)” followed by “99m? or larger (24%)".
Only 12.6% of disadvantaged families needed “less than 53m? .

. The Public facilities that disadvantaged families hope to have near
the social housing are “MRT or bus station” and “Supermarkets or
markets”. However, different groups of disadvantaged families or
disadvantaged families in different municipalities have different
demands.
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The Public facilities that disadvantaged families most desire to have
near the social housing, are “MRT or bus station (per hundred have 53
people)” and “Supermarkets or market (per hundred have 53 people)”.
Followed by “School (per hundred have 47 people)”.

7. 27.8% of disadvantaged families indicated that a community
households with“41%~50%" disadvantaged families will make the
community living environment the best. And the disadvantaged
families also expressed that the top three applicant priorities should
be given to “the disadvantaged families who can’t not rent houses on
the market”, ” families with many children” ,“elderly ” and “the
people currently living near the site and need to rent a house”.

27.8% of disadvantaged families indicated that a community
households with“41%~50%" disadvantaged families will make the
community living environment the best, followed by “"21~30% and” more
than 51%” disadvantaged families. And top applicant priorities should be
given to “the disadvantaged families who can’t not rent houses on the
" “elderly " and “the people currently
living near the site and need to rent a house”.

market”, ” families with many children

8. 29.4% of disadvantaged families hope that the social housing should
be “managed directly by the government”, followed by “managed by
management committee organized by the community residents
(21.2%)" .

29.4% of disadvantaged families hope that the social housing should be
“managed directly by the government”, followed by “managed by
management committee organized by the community residents (21.2%)",
“managed by social welfare institutions (17.8%)”.

9. 84% of disadvantaged family agreed that the social housing should
have a separate office space for social workers to provide welfare
services for the community.

83.8% of disadvantaged family agreed that the social housing should
have a separate offive space for social workers to provide welfare services
for the community, only 7.3% of disadvantaged family didn’t agree.

10.Disadvantaged families do not want to move usually, so they hope to
have a long lease period for social housing. Most of them indicated
that the reasonable social housing rents should be 50% or 30% of the
market rents.
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31.6% of disadvantaged families wished no limit on lease period for
social housing. “The lease should be reviewed yearly, continue to rent if
qualified, moved out if unqualified”, followed by “the length of the lease
should be determined based on each family’s qualification (18.8%)”: while
15.4% wished to rent”10 years to 15 years (inclusive)” (15.4%). Only 10%
felt that the lease period must be less than 5 years.

33% of disadvantaged families indicated that the reasonable social
housing rents should be 50% of the market rents, 27% hope that social
housing rents should be 30% of the market rents, while 17% indicated that
social housing rents should be 60% of the market rents.

11.36.1% of disadvantaged families currently living in rent-free houses.
Excluding the rent-free families, the average monthly rent for
disadvantaged families was NT$8,752. 67.0% of disadvantaged
families’ monthly rent/monthly household income ratio were less than
40%.

36.1% of disadvantaged families currently living in rent-free houses,
18.8%  paying’NT$5,000~less  NT$7,500" rents, and 16.3%
paying "NT$10,000~less NT$15,000” rents. Excluding the rent-free families,
the average monthly rent for disadvantaged families was NT$8,752.
Calculating the monthly rent/monthly household income ratio, we found
that 23.3% of disadvantaged families the ratio were “less than 20%”, 43.7%
of them the ratio were “20%-~less than40%".

12.The average amount of highest monthly rent that the disadvantaged
families can pay was NT$6,082, about 69%of their current rent. Very
high proportion of disadvantaged families only willing to pay less
than 40% of their monthly income for the social rate: 62.3%~70.3% of
low-income families, low-income families with disabilities and
low-income elderly families, 91.9%~93.3% of single families and
families with three or more minor children willing to pay the average
amount of highest monthly rent is less than 40% of monthly the
household income for social housing.

44.3% of disadvantaged families willing to pay the average amount of
highest monthly rent is “NT$5,000~less NT$7,500", followed by
“less“NT$5,000(28.8%)”. And the average amount of highest monthly rent
the disadvantaged families can pay are NT$6,082, about 69%o0f current
rent. Calculating the average amount of highest monthly rent /monthly
household income ratio, we found that, 44.8% of disadvantaged families

30



the ratio were “less than 20%", 36.9% of then the ratio were “20%-~less
than 40%”".

13.1f the government constructed the high-quality social housing in the
desired area by the disadvantaged families, 51.6% of disadvantaged
families expressed “Definitely apply”.

If the government constructed the high-quality social housing in the
disadvantaged family desired area, 51.6% of disadvantaged families will
“Definitely apply”, 33.4% of them will “probably apply”.

The characteristics of the disadvantaged families which will “Definitely
apply” and “probably apply” are as follows:

(1) Based on five municipalities: the percentage of will apply is highest in
New Taipei city (89.4%), followed by Taichung (85.6%) and Taipei
(85.1%), while Kaohsiung (82.5%) and Tainan (79.9%) the lowest.

(2) Based on the type of disadvantaged families: the percentage of the
families with three or more minor children “will apply (96.2%)” is the
highest.

(3) Based on the house ownership: 88.3% of disadvantaged families
currently living in rental housing express “will apply”, higher than those
living in the houses owned by immediate family members, spouse or
other relatives of different household (81.0%) and “rent free (78.9%)".

(4) Based on family composition: the percentage of single families and
the couple families "will apply” were 62.5% and 64.1% respectively, lower
than any other family types.

(5) Based on the average household income: The more average
household income was, the higher percentage of “will apply”.

(6)
14.summary

(1) Based on the percentage of “Definitely apply” and “probably apply”, the
estimates for social housing needed by disadvantaged families were
328,164 nationwide. 185,262 disadvantaged households needed social
in five municipalities, among these, 52,349 households in Taipei, 31,114
households in New Taipei city, 33,711 households Taichung,24,904
households Tainan, and 42,961 Kaohsiung households
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(2) The current residential services provided by the government ranked in
the order of demand for the disadvantaged families are “Rent subsidies”,
followed by "only for rent not for sale social housing” and “ Public rental
housing”. Under the situation that the social housing not enough, the first
choice is “Rent subsidies” is reasonable. Nearly 30% of disadvantaged
family the first choice is “only for rent not for sale social housing”, “Public
rental housing” that means the disadvantaged families expected the
government constructed the social housing.

(3) The social housing constructed in “Current living administrative district or
nearby districts (40.5%) are the leading area that disadvantaged families
wants to rent, followed by “Current living administrative district (34.3%)”,”
Any area in the current living city (18.6%)”. The result showed, the
disadvantaged families didn’t own their house choice the social housing
location associated with the current district that they living now. And, if
the government constructed the high-quality social housing in the desired
area by the disadvantaged families, 51.6% of disadvantaged families
expressed “Definitely apply”.

(4) The important factors Considered by disadvantaged families when them
apply for social housing are in the following order: “The amount of rent”.
33% of disadvantaged families think, the reasonable social housing rents
should be 50% of the market rent, 27% think social housing rents should
be 30% of the market rent. 44.3% of disadvantaged family willing to pay
the average amount of highest monthly rent is “NT$5,000~less
NT$7,500", followed by “less“NT$5,000(28.8%)". According to the survey,
the average amount of highest monthly rent that the disadvantaged
family will to pay was NT$6,082, about 69% of their current rent for house.
In future, the government wants to construct social housing, how to set
up the rents and subsidies are the important items.

About the lease period for social housing, 31.6% of disadvantaged families
wished no list on lease period for social housing. “The lease should be
reviewed yearly, continue to rent if qualified, Qualified to rent, moved out if

unqualified”.
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