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2023 Survey on Cadastral Resurvey
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Summary
1. Survey Cause and Purpose

The top priority of National Land Surveying and Mapping Center
(NLSC) is to launch an integrated information and service project, and
create the Taiwan Map Service to show spatial data obtained across the
government agencies. In addition, NLSC holds the responsibility of
uplifting its internal commitment against corruption and enforcing relevant

measurcs.

To investigate the NLSC staff conduct their duties fully in accordance
with administrative regulatory, NLSC has conducted this survey of public
opinion on agency incorruptibility, aiming to improve thorough service
quality and better understand the performance of past service improvements
and public opinion of policy reforms by collecting data and suggestions
from the landowners. The finding of the survey will be utilized as the

baseline for future administrative reforms.
2. Survey Method and Process

The survey was conducted by mail survey, utilizing stratified
proportional random sampling with targeted respondents of the landowners,
who had finished the resurvey of cadastral maps from one of the six
resurveyed areas. The survey was carried out from March, 2023 to 20, Aug.,

2023, with a total of 218 questionnaires and 21.8% completion rate.
3. Survey Findings
€ Experience of the Resurvey of Cadastral Maps

In the aspect of respondents’ identity, 80.3% of respondents are the
landowners. According to their experience, 99.1% of them suggest that

they signed or stamped on the cadastral investigation in person. 99.5% of



them also imply that NLSC staff arrived the spots on time. 99.1% of them
suggest the boundary on the cadastral investigation notification accords the
demarcation. In addition, all the respondents remark that they signed or
stamped after the authorization letter was filled by the landowner and after

understanding the boundary on the cadastral investigation notification.
@ The surveying knowledge source and understanding

As for the source of surveying knowledge, 71.1% of respondents
indicate that “cadastral investigation notification” is the main source of
surveying knowledge. On the other hand, 94.0% of respondents understand

the meaning of resurvey, operation method and procedure.
@ Service and Incorruptibility Satisfactory Level

In light of NLSC’s “personnel service”, all respondents feel satisfied.
As for the satisfactory level of agency’s integrity against corruption, the
result shows that 99.1% of respondents have never heard or experienced
NLSC staff intentionally baffling citizens, being treated, or accepting gifts
and unjustified financial support. Overall, 98.6% of respondents are

satisfied with NLSC’s performance on NLSC’s incorruptibility.

Key words: National Land Surveying and Mapping Center, the resurvey of
cadastral map, Incorruptibility Satisfactory Level, Service Satisfactory

Level
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