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The Americans with Disabilities Act of 1990

SEC. 2. FINDINGS AND PURPOSES.

(b) Purpose.--It is the purpose of this Act--

(1) to provide a clear and comprehensive national mandate for the elimination of
discrimination against individuals with disabilities;

(2) to provide clear, strong, consistent, enforceable standards addressing discrimination
against individuals with disabilities;

(3) to ensure that the Federal Government plays a central role in enforcing the standards
established in this Act on behalf of individuals with disabilities; and

(4) to invoke the sweep of congressional authority, including the power to enforce the
fourteenth amendment and to regulate commerce, in order to address the major areas of
discrimination faced day-to-day by people with disabilities.

SEC. 101. DEFINITIONS

(10) Undue hardship.--

(A) In general.--The term "undue hardship™ means an action requiring significant difficulty
or expense, when considered in light of the factors set forth in subparagraph (B).

(B) Factors to be considered.--In determining whether an accommodation would impose an
undue hardship on a covered entity, factors to be considered include--

(i) the nature and cost of the accommodation needed under this Act;

(ii) the overall financial resources of the facility or facilities involved in the provision of the
reasonable accommodation; the number of persons employed at such facility; the effect on
expenses and resources, or the impact otherwise of such accommodation upon the operation
of the facility;

(iii) the overall financial resources of the covered entity; the overall size of the business of a
covered entity with respect to the number of its employees; the number, type, and location
of its facilities; and

(iv) the type of operation or operations of the covered entity, including the composition,

structure, and functions of the workforce of such entity; the geographic separateness,
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administrative, or fiscal relationship of the facility or facilities in question to the covered
entity.

SEC. 102. DISCRIMINATION.

(a) General Rule.--No covered entity shall discriminate against a qualified individual with a
disability because of the disability of such individual in regard to job application
procedures, the hiring, advancement, or discharge of employees, employee compensation,

job training, and other terms, conditions, and privileges of employment.
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The ADA: Questions and Answers (Public Accommodations)

E 4 Wfﬁrm;ﬁ /é"';%
¥y F FRERE * R "Mz g g%t 234 (public accommodations) z B E T
fglﬂl_{ir"f :

SMREELS A LR R Y AT 2RR Y HEBEPERR L ¢
HRR- AR L ERh 28R PP BIe 2F 2R E
SEEREEEE SV BIIEEER R E P 3

I 7 @i s Ry -

2. & B

imk-

T o ik (PRIE) 2 AR (FANKN) BREEZE G F 2L
g T R BEAL B TRE

3. A Agscg g ki (readily achievable) # & ' 4o% Judk # £ AT 700 {145

4. ArR Mg 3 5 E S 0 PV IR o Ao p T N ¥ 2
b. ¥y e WA RF Y RBEF RN o
6. FriE2 R R P EAFEFEEAF o EAE > P F L ARRE 2B R
wE "f?ia‘f'" RN E Pﬁ)%“ﬂl?iﬁ»ﬁ %J%;‘?—“éu o Z@UTAE RS Fe
3000 L = e o FAKE BEA

-

T. A2 2Ry paBRRL 3R AL EH 1% -
FHE BT P ADA ERGRA L A e Bt Rt T2 W

CARRIGFAEBEIR@ET E R TR TEARB R IRT T
*

7% T The Americans With Disabilities Act ;> http://www.eeoc.gov/ada/adatext.htmIThe U.S. Equal Employment
Opportunity Commission

#51 " The ADA: Questions and Answers - Public Accommodations > http://www.eeoc.gov/ada/adatext.htmIThe
U.S. Equal Employment Opportunity Commission
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itk 5. 2 FRASEANN 24

(International Code) 2006 & <

¥+t-% ¥ 2+ (Chapter 11 Accessibility)
AR ELE S LEN TR 40T
-~ EREp MR
1101 36 @ P 37 P 0% 2 [CC ALLT. 1 & s de -
1102 =& 4P L30T &k o
1103 B L% 0 i * 2 2 AB AT 2 672 27 o
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The Disability Discrimination Act 1995 (DDA 1995)
The Disability Discrimination Act (DDA) 1995 aims to end the discrimination which many
disabled people face. This Act gives disabled people rights in the areas of:

e employment

e  education

e access to goods, facilities and services

e  buying or renting land or property
The Act also allows the government to set minimum standards so that disabled people can
use public transport easily.

o  Definition of disability under the Disability Discrimination Act (DDA)

o  Disability Discrimination Act (full) (external link)
The Disability Discrimination Act 2005 (DDA 2005)

In April 2005, a new Disability Discrimination Act was passed by Parliament which
amends or extends existing provisions in the DDA 1995, including:
e making it unlawful for operators of transport vehicles to discriminate against

disabled people

making it easier for disabled people to rent property and for tenants to make

disability-related adaptations

making sure that private clubs with 25 or more members cannot keep disabled
people out, just because they have a disability

extending protection to cover people who have HIV infection, cancer and multiple

sclerosis from the moment they are diagnosed
e ensuring that discrimination law covers all the activities of the public sector
e  requiring public bodies to promote equality of opportunity for disabled people
Some of the new laws will come into force in December 2005, and some in December 2006.

The Disability Rights Commission (DRC) website has more details.
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The Disability Discrimination Act 1995 (DDA 1995)

The Disability Discrimination Act (DDA) 1995 aims to end the discrimination that many
disabled people face. This Act gives disabled people rights in the areas of:

employment

education

access to goods, facilities and services

buying or renting land or property

The Act also allows the government to set minimum standards so that disabled people can
use public transport easily.

« Disability Discrimination Act (full) (opens new window)
The Disability Discrimination Act 2005 (DDA 2005)

In April 2005 a new Disability Discrimination Act was passed by Parliament, which
amends or extends existing provisions in the DDA 1995, including:

making it unlawful for operators of transport vehicles to
discriminate against disabled people

making it easier for disabled people to rent property and for
tenants to make disability-related adaptations

making sure that private clubs with 25 or more members cannot
keep disabled people out, just because they have a disability

extending protection to cover people who have HIV, cancer and
multiple sclerosis from the moment they are diagnosed

ensuring that discrimination law covers all the activities of the
public sector

requiring public bodies to promote equality of opportunity for
disabled people

Some of the new laws - including the increased protection for people who have HIV, cancer
and multiple sclerosis - came into force in December 2005. The Department for Work and
Pensions (DWP) website has more about the December 2005 changes.

Others changes came into force in December 2006 - the Disability Rights Commission
(DRC) website has more details on these.
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The DRC was set up by the government to help secure civil rights for disabled people and
produces guidance and further information on which aspects of life are covered by
anti-discrimination law for disabled people.
o DDA information on the Department for Work and Pensions website
(opens new window)
e Visit the Disability Rights Commission website (opens new window)
o More about the Disability Rights Commission
Changes to the Disability Discrimination Act (DDA 1995) in October 2004

service providers include shops, restaurants, leisure centres and places of worship

The development of legislation to improve the rights of disabled people is an ongoing
process. From 1 October 2004, Part 3 of the DDA 1995 has required businesses and other
organisations to take reasonable steps to tackle physical features that act as a barrier to
disabled people who want to access their services.

This may mean to remove, alter or provide a reasonable means of avoiding physical
features of a building which make access impossible or unreasonably difficult for disabled
people. Examples include:

e putting in a ramp to replace steps

« providing larger, well defined signs for people with a visual
impairment

 improving access to toilet or washing facilities

Businesses and organisations are called 'service providers' and include shops, restaurants,
leisure centres and places of worship.
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Building Regulation

Definitions

1

184

. Meaning of public building

In these Regulations "public building™ means a building consisting of or
containing -

(a) a theatre, public library, hall or other place of public resort;

(b) a school or other educational establishment not exempted from the operation
of building regulations by virtue of section 4(1)(a) of the Act; or

(c) a place of public worship;

but a building is not to be treated as a place of public resort because it is, or it
contains, a shop, storehouse or warehouse, or is a dwelling to which members of
the public are occasionally admitted.

. Meaning of building work

In these Regulations "building work™ means -

(a) the erection or extension of a building;

(b) the provision or extension of a controlled service or fitting in or in connection
with a building;

(c) the material alteration of a building, or a controlled service or fitting, as
mentioned in paragraph (2);

(d) work required by regulation 6 (requirements relating to material change of
use);

(e) the insertion of insulating material into the cavity wall of a building;

() work involving the underpinning of a building.

(2) An alteration is material for the purposes of these Regulations if the work, or
any part of it, would at any stage result -

(@) in a building or controlled service or fitting not complying with a relevant
requirement where previously it did; or

(b) in a building or controlled service or fitting which before the work
commenced did not comply with a relevant requirement, being more
unsatisfactory in relation to such a requirement.
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(3) In paragraph (2) "relevant requirement” means any of the following
applicable
3.requirements of Schedule 1, namely -
Part A (structure)
paragraph B1 (means of warning and escape)
paragraph B3 (internal fire spread - structure)
paragraph B4 (external fire spread)
paragraph B5 (access and facilities for the fire service)
Part M (access and facilities for disabled people).
4.Requirements relating to building work
(1) Building work shall be carried out so that -
(a) it complies with the applicable requirements contained in Schedule 1; and
(b) in complying with any such requirement there is no failure to comply with
any other such requirement.
(2) Building work shall be carried out so that, after it has been completed -
(a) any building which is extended or to which a material alteration is made;
or
(b) any building in, or in connection with, which a controlled service or fitting
is provided, extended or materially altered; or
(c) any controlled service or fitting,
complies with the applicable requirements of Schedule 1 or, where it did not comply
with any such requirement, is no more unsatisfactory in relation to that requirement

than before the work was carried out.

PART M ACCESS AND FACILITIES FOR DISABLED PEOPLE
Interpretation The requirements of this Part do not
ML1. In this Part "disabled people” means apply to -

people who have - (a) a material alteration;

(@) an impairment which limits their ability to walk | (b) an extension to a dwelling, or

or which requires them to use a wheelchair for any other extension which does not

mobility, or include a ground storey;

(b) impaired hearing or sight. (c) any part of a building which is
used solely to enable the building or
any service or fitting in the building
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to be inspected, repaired or
maintained.

Access and use

M2. Reasonable provision shall be made for
disabled people to gain access to and to use the
building.

Sanitary conveniences
M3. -

(1) Reasonable provision shall be made in the
entrance storey of a dwelling for sanitary
conveniences, or where the entrance storey
contains no habitable rooms, reasonable provision
for sanitary conveniences shall be made in either
the entrance storey or principal storey.

(2) In this paragraph "entrance storey" means
the storey which contains the principal entrance to
the dwelling, and "principal storey" means the
storey nearest to the entrance storey which
contains a habitable room, or if there are two such
storeys equally near, either such storey.

(3) If sanitary conveniences are provided in any
building which is not a dwelling, reasonable
provision shall be made for disabled people.

Audience or spectator seating

Ma4. If the building contains audience or
spectator seating, reasonable provision shall be
made to accommodate disabled people.

Requirement M4 does not apply to
dwellings.
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Code on Barrier-free Accessibility in Buildings 2002

Building and Construction Authority

CHAPTER 2

PROVISIONS FOR PERSONS WITH DISABILITIES

2.1 BARRIER-FREE ACCESSIBILITY
2.1.1 The areas or levels in the types of buildings specified in Table 1 shall be

made accessible for persons with disabilities in accordance with the
provisions of this Code:

TABLE 1

Accessibility for Persons with Disabilities

Types of buildings Accessible areas
1. Residential buildings:
(a) 4-storeys and below; All communal areas and facilities at
1st storey.
(b) b-storeys and above. All communal areas and facilities.
2. Office buildings. All areas intended for access by

employees or public.

3. Shophouses. The first storey for non-residential use
shall be accessible to employees or
public.

4. Shopping complexes and multi- All areas intended for access by

purpose complexes. employees or public.

5. Hotels and boarding houses. All areas intended for access by

employees or public.

6. Religious buildings, crematoria All areas intended for access by
and columbaria. warshippers or public.
7. Places of public resort. All areas intended for access by

employees or public.
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Types of buildings Accessible areas
8 Cinemas, theatres, concert halls, | All areas intended for access by
stadia or other places of public employees or public.

resort where permanent seating
arrangement 1s provided.

8. Schools, colleges, universities or | All areas intended for access by staff,
institutions of learning. students or public.

10. Hostels, halls of residence or All areas intended for access by staff,
dormitories. students or public.

11. Sports complexes and public All areas intended for public access.

swimming pools.

12. Restaurants and eating All areas intended for access by
establishments. employees or public.

13. Markets and hawker or food All areas intended for public access.
centres.

14. Hospitals, clinics, dispensaries, All areas intended for access by staff,
nursing homes, homes for the patients, inmates or public.

aged and welfare homes.

15. Factories, workshops and All areas intended for access by
industrial buildings 5-storeys employees or public.
and above.

16. Transport stations, interchanges, | All areas intended for access by
passenger terminals and employees or public.
administration buildings in
depots.

17. Vehicle parks (surface parking or | Prescribed areas.
vehicle parking buildings).

2.2 MINIMUM ACCESSIBLE PROVISIONS
2.21 Banks and ticketing offices
2211 At least one service counter shall be provided in banks and ticketing offices

in accordance with the requirements of clause 3.11.3.
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2.2.21

Note:

223

2.2.3.1

Note:

224

2241

2.2.9

2.25.1

2.26

2.26.1

Note:

ipeger bl B SRR 4]
Hotels and boarding houses

In hotels and boarding houses, at least one in every 200 guestrooms or part
thereof shall be accessible.

For hotels or boarding houses that are expected to cater fo a larger number of persons with
disabilities the owners are encouraged to provide over and ahove the required minimum number of
guestrooms.

Cinemas, theatres, concert halls, stadia or other places of public
resort

In cinemas, theatres, concert halls, stadia or other places of public resort
where permanent fixed seating arrangement is provided, one wheelchair
space for every 150 seats or part thereof shall be accessible.

The wheelchair spaces should preferably be located —

(a) alongside the fixed seats to enable wheelchair users to sit fogether with their able-
hodied or ambulant companion; and

(b) at the rear of the auditorium or building so that it will not impose a strain on wheelchair
users with musculo dystrophy.

Hostels, halls of residence or dormitories

In hostels, halls of residence or dormitories, at least one in every 100 rooms
or part thereof shall be accessible.

Sports complexes and public swimming pools

In sports complexes and public swimming pools at least one individual
shower stall shall be accessible.

Departmental stores, supermarkets, foyers and public concourses

In large departmental stores, supermarkets, foyers of places of public resort
and public concourses (except concourses in mass rapid transit stations),
seats shall be provided for persons with disabilities who are unable to stand
for long periods.

It is recommended that seats be provided with armrests or grab bars to assist elderly or persons
with disahilifies to get up from the seats.
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2.3

231

232

200

APPLICATION

The provisions of this Code shall not apply to plant and equipment rooms in
a building as persons with disabilities are not expected to be performing
maintenance tasks in these rooms.

Where plans for repairs, alterations or additions to an existing building are
submitted and, where the Commissioner of Building Control is of the opinion
that the repairs, alterations or additions are major and substantial and are
generally spread over the entire building, he may, in writing, direct the
qualified person who submitted the plans to comply with the requirements of
this Code.
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