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Abstract
Since the Department of Statistics, Ministry of the Interior (hereinafter referred to as the Department
of Statistics) took charge of coordinating the Socio-Economic Database Division of the National
Geographic Information System (NGIS), the data volume and functions of SEGIS (Socio-Economic
Geographic Information System) established by the Division have expanded rapidly in the past 10
years. The System was well supported by the government and was budgeted every year for its
development. Therefore, if the number of users for the System is not increasing or the Department of
Statistics is unable to fully utilize the System to benefit our social communities, the effort and money
invested into the System every year will be wasted. For this reason, this study was conducted by the
Department of Statistics to review the System for any functions that require improvement or
marketing strategies that can be implemented to allow the public to know about the System and how
to use it. It is hoped that through accessing the System’s database and functions by the government
and the general public, value-added services can be created to improve our quality of life as well as

the system’s operational performance.

This study uses the functions of the SEGIS of domestic governmental agencies or Korea as a model.
Special features of these systems were collected which serve as the references for improving our
SEGIS. With regards to marketing, public information competitions held by domestic governmental
agencies were searched and related information was gathered which can be categorized into three
types; “Open Innovative Type”, “Assigned Theme Type” and “General Analytical Type”. In addition,
the innovative public information competition themes from governmental agencies in foreign
countries, i.e., Japan and the Netherlands, were collected as a reference for future SEGIS marketing
and the organization of information competitions. The study also pointed out future improvement
strategies for the SEGIS platform and described the five SEGIS marketing themes planned by the
Department of Statistics (Album of applications and achievements, short film, digital educational
material, innovative application competition, expanding public application). In the end, two major
items were proposed which need to be carefully considered for the future improvement of SEGIS;
one is the functionality & operability of the System and the other one is the application of the work
from the innovative competitions. It is hoped that the suggestions proposed in this study can
effectively improve the content of the SEGIS platform and its promotion, fulfilling the goal of

sustainable operation.
11
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