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Yangmingshan National Park

Visitor's Satisfaction Questionnaire

Headquarters Visitor Center

July 2012
Questionnaire No. : Interviewer :
Date/Time : Year Month Day Hour Minutes

(Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday)
Weather: 1. [JSunny 2. [JCloudy 3. [JRainy
Temperature: 1.[ Below 0°C 2.[J1-5°C 3.[16-10°C 4.[J11-15°C 5.[]16-20°C 6.[121-25C
7.[126-30°C 8.[JAbove 30°C

Dear visitor,

This questionnaire is designed to assess visitor satisfaction with the various recreational
facilities and services within Yangmingshan National Park. Your help is extremely important
to us because the data we collect from this survey informs our management decisions and
strategies for the Park. We appreciate your cooperation.

We hope you have a wonderful trip!

Yangmingshan National Park Headquarters

Part | Visitor's Satisfaction
Please tick the box numbered 1(Poor) to 5(Excellent) according to your experience of the recreation
facilities and service in Yangmingshan National Park. Tick 0O if you have never experienced the facility

or service before.

A. Interpretation Facility
O(Not applicable) 5 4 3 2 1

1. Signposts D l:l l:l l:l l:l l:l
2. Brochures,/Publications D I:l D |:| D l:l
3. Audiovisual displays D D |:| D l:l l:l
4.Displays and exhibition items D |:| |:| |:| |:| |:|

5. Information Kiosk

B. Public Facility
O(Not applicable) H 4 3 2 1

1.Toilet facilities ] IOl 0

2. Breast feeding areas/Diaper changing pad (in toilet) |:| |:| |:| |:| |:| |:|
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3. Trails [] NN
4. Observation decks [:] [:] [:] [:] [:] [:]
5. Seating in rest areas [:] [:] [:] [:] [:] [:]
6. Parking Lots [:] [:] [:] [:] [:J [:]
7.Free Wi-Fi (iTaiwan) [] NN
8. Mobile phone charging service [] L1000 L]
9. Real-time weather information kiosk [] L1000 L]

C. Tourist Services
0(Not applicable) Hh 4 3 2 1

1. The services provided by staff [] L1000 L]
2. Knowledgeability of the staff [] L1000 L]
3. Service Items [:] [:] [:] [:] [:] [:]

) . (Please turn over for more
D. Tourist experience

O(Not applicable) H 4 3 2 1

1. Crowdedness of recreation areas [:] [:] [:] [:] [:] [:]
2.Cleanliness of recreation areas [:] [:] [:] [:] [:j [:j
3.Noise level in recreation areas [:] [:] [:] [:] [:j [:j

E. App service
a. Do you use smartphone or tablet computer?
1.Yes  2.[No, please answer the next question (F)
b. What type of smartphone or tablet computer do you use?
1. JSmart phone (Android) 2.[JSmart phone (I0S) 3.[JTablet computer (Android)

4.[Tablet computer (I0S) b5.[JOther

c. Have you ever used Yangmingshan National Park App?
1.[Yes 2.[No, please answer the next question (F).

d. Please tick the box numbered 1(Excellent) to 5(Poor) according to your experience of using
the Yangmingshan National Park App. 1.[ ] 2. [[] 3. [] 4. [ 5. L[]

e. Where did you download the Yangmingshan National Park app?
1.[] QRcode 2.[] App store

f. Any comment for the App service will be appreciated.

F. How many times have you been to this visitor center?
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1.[JThis is my first Time 2.[JTwo to five times 3.[] Six to nine times 4.[]Over

ten times
G. Will you come here again?

1. Yes 2. INo, because

[. Further comments will be appreciated.

Part Il Personal Data
A. Sex: 1.[ Male 2. JFemale

B. Age: 1.[Junder 19 2.[]20-35 3.[J36-50 4.[151-64 5.[ Jabove 65 6.[]

Prefer not to say

C. Residence : 1.[ National Park resident 2.[ JTaipei City/New Taipei City 3.[JOther
city/county 4.[ ]0ther country

D. Education : 1.[ JSelf-study 2.[]Primary school/ Junior high school 3.[JSenior high
school  4.[ JUniversity or Institute of Technology 5.[ JPostgraduate

IS2

Occupation : 1.[ JStudent 2.[ Military/Government/Teacher
3. [JAgricul ture/Forestry/Fishery/Pasturage 4.[ lIndustry/ Business/Service
industries b5.[ ISelf-employed 6.[ 10ther

F. Which of the following transport options did you come to this visitor center by?

1. Bicycle 2.[ Motorcycle/ Scooter 3.[JCar 4.[ JPublic transport 5.[ JTour bus
6.[ 1On foot 7.[ JOther means
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